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From the Rector to the reader

The identity of the members of our university community is built on the tradition of our international
university. Appreciating diversity, multiple skills and the sense of togetherness are at the core of our
community and activities. Members of our university community are active and responsible, and they
have an impact on society.

Our university’s values are openness, trust, quality and integrity, and they lay the foundation for our
operating culture and our Code of Conduct. Our Code of Conduct gives us a shared set of rules that
supports our decision making, both small everyday decisions and larger ones. They represent how the
members of our community act in different situations: as a co-student, colleague, team leader,
director, or employer —in all everyday activities and meetings in our university community.

Our responsible activities, in line with our values, are materialised in practice in all the choices we
make as individuals or as a university in society at large. Each member of our community must be
familiar with our Code of Conduct, and | hope that it provides support in different situations in which
decisions need to be made. Each of us plays an important role in building a well-functioning, effective
and responsible university community and an interactive organisational culture.
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Purpose and scope of application
This Code of Conduct helps us develop our community and presents what it means to operate in line
with our values in practice.

Our university complies with valid national laws and decrees, as well as the regulations, guidelines and
agreements that apply to our operations. Our operations are also guided by our strategy, which
focuses on competence and wellbeing of the individual. It gives us a strong promise to have a
responsible impact on wellbeing in society through the development of people’s competence and
wellbeing.

Our university is committed to complying with the ethical principles of research, and the principles and
guidelines of the Finnish National Board on Research Integrity (TENK) concerning the responsible
conduct of research. Our university’s students and teachers follow the ethical guidelines for studying.
We are also committed to promoting the theses on sustainable development and responsibility of
Universities Finland (UNIFI) and the UN’s Sustainable Development Goals. We aim to promote
planetary wellbeing, as well as ecological, social, cultural and financial sustainability, and responsibility
in everything we do.

Our Code of Conduct applies to all members of our community and the companies in which our
university is a majority shareholder.

Our university community

Our diverse university community encompasses everyone who works for, studies at or visits our
university.

At our university, people work in different ways. Some are in an employment relationship, others work
on a grant, as trainees preparing for working life, or as an emeritus or emerita at the senior stage of
their career. Our students may pursue a degree, be visiting or exchange students, or supplement their
competence. Together, we make up our university.

Each member of our university community contributes to building an effective university community
and an interactive operating culture, and is responsible for complying with this Code of Conduct.
Through induction, communication and interaction, we can ensure that each member of our
community is aware of our Code of Conduct, and the acts, regulations, guidelines and agreements that
guide our operations. Fair and engaging management and operations enable the members of our
community to thrive in their duties.

As staff members, we are aware of our responsibility to be loyal to the university in our free time as
well. We understand that at public events outside the workplace, different audiences see us as
representatives of our university. We must take this into account when we appear in media services
and in our openly accessible social media channels.

Wellbeing, safety, equality and non-discrimination

Our university is a socially and culturally safe environment in which harassment, inappropriate
treatment, discrimination, bullying, hate speech or other inappropriate conduct is not tolerated in any
encounter. As a community, we dismantle discriminating and restricting structures and standards.

We constitute a physically and psychologically safe work and study environment, which also allows
room for criticism, and in which we are all responsible for safety through our actions.
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Each member and partner of our university community has the right to equal, non-discriminating and
respectful treatment, regardless of their age, origin or nationality, language, religion, beliefs, culture,
opinions, political activity, trade union membership, family relations, health, disability or functional
capacity, sexual orientation, gender, gender identity, gender expression, or other factor related to
their person.

As an employer, the university is responsible for general safety by taking care of good leadership,
induction, work and study arrangements and methods, the support required, and safe, healthy and
well-functioning facilities.

Our university supports its community’s comprehensive wellbeing when working and studying
through various development measures and operating models. Directors, supervisors and team
leaders monitor working conditions and the state of their work community as part of their
occupational safety and health obligations, and they resolve any issues that they observe, or that are
reported to them. During teaching, the teacher’s responsibility for ensuring safety is emphasised.

Human resource management and our HR practises are equal, impartial, fair and transparent. Key
principles of recruitment based on an overall assessment of our personnel include openness and
transparency as well as a comprehensive consideration of relevant matters.

We are committed to following national recommendations concerning responsible researcher
evaluation as well as the principles of the European Charter for Researchers and the Code of Conduct
for their Recruitment. Everyone is entitled to choose whether they want to join a trade union.

Responsible conduct of research

Our university is committed to complying with the principles and guidelines of the Finnish National
Board on Research Integrity concerning research integrity. Our university is part of the international
scientific community. Whenever research is conducted in international cooperation, our researchers
address the ethical guidelines of the EU and the partnering country as necessary.

Our researchers produce new scientific information by complying with the principles of responsible
research conduct. In addition, they take data protection, information security and responsible science
communication, as well as the promotion of open science, into account. Our researchers address the
principles of responsible conduct of research at all the stages of their research processes and their
research careers. They comply with the principles when they act as teachers and supervisors or are
applicants for a position or research funding, as well as when they carry out expert services in their
own field in scientific projects or projects outside the scientific community.

Our researchers respect their research subjects’ human dignity and right to self-determination,
material or immaterial cultural heritage, and biodiversity and animal rights. The principles of
responsible conduct of research also apply to the commercialisation of the university’s research
results and to commissioned research. The university ensures that the rights to research results are
appropriately identified and allocated.

Each of our researchers is independently responsible for complying with the responsible conduct of
research. However, this responsibility also belongs collectively to the entire scientific community at
our university. Our university is responsible for ensuring that our researchers have the skills required
to follow good scientific practice and research integrity.

At our university, researchers and research are evaluated in accordance with national
recommendations concerning responsible researcher evaluation. The recommendation includes the
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transparency, integrity, equality, validity and diversity of evaluations. Each member of our university
community is responsible for preventing scientific dishonesty, and for identifying and preventing
fraud and dishonesty in all research.

Good teaching and study practices

As members of our university community, both our teachers and students must act appropriately
responsibly in their own roles. They must develop their own skills and use their creativity, knowledge
and skills. Our university’s students and teachers follow the ethical guidelines for studying and the
principles of responsible conduct of research defined by the Finnish National Board on Research
Integrity.

Responsible academic expertise is a central part of competence which carries our students from their
studies to working life and helps to meet the challenges of the changing world. We provide our
students with guidance and induction regarding the ethical guidelines and the responsible conduct of
research during their entire student career.

Academic fraud is not permitted at any stage of studies or in any courses. All fraud allegations will be
investigated using appropriate procedures.

Transparency, equality and accessibility are key principles followed in teaching and guidance at our
university. These are also followed in the admission and evaluation of students in addition to the
principles of good governance. Our students are engaged in the collaborative development of
education and evaluation, and they have the opportunity to give feedback on teaching.

Partnerships and stakeholders

The University of Jyvaskyla is a reliable, reputable and desired partner. We cooperate with scientific
organisations, other public parties, companies, the third sector (associations) and financiers.

We pursue partnerships that promote and support the values of our university and the realisation of
the principles of responsibility. Our partners’ Code of Conduct principles are expected to correspond
with those of our own where applicable.

We raise funds openly and transparently. We accept donations that support the university’s operations.
We distinguish between gratuitous donations and cooperation for consideration, which the university
may have with its partners.

Good governance and identifying conflicts of interest

Good governance helps us promote individuals’ legal protection. As part of good governance,
everyone must be treated fairly, and decisions and their preparation must be impartial, thorough and
timely. Responding to appropriate questions and hearing concerned parties in preparing decisions are
also part of good governance. Decision making must be clearly justified. Compliance with the
principles of good governance is mandatory by law in carrying out our public administrative duties,
but they also support the fulfilment of our values in our other operations.

As members of the university community, we identify and report any disqualifications, as well as
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other conflicts of interest related to our duties, and we recuse ourselves if necessary.

As staff members, we only offer gifts of low value to the university’s partners, and similarly, we only
accept gifts of low value. We do not accept a gift or benefit the purpose of which is — or seems to be —
to affect how an employee performs their tasks.

A resource-smart university

As members of the university community, we use the university’s material, intellectual and financial
resources responsibly and carefully. We take care of protecting the university’s assets appropriately
as necessary in each situation. The university’s facilities are meant to be used for operations defined
by the university.

When planning and making purchases and investments, we make responsible choices and promote
ecological, social and cultural sustainability. We do not accept the use of forced or child labour,
bribery, corruption or any kind of inappropriate activity.

We assess the necessity of our purchases systematically and promote the circular economy. When
making investments, we comply with the UN’s Principles for Responsible Investment (UN PRI), and we
take into consideration the environmental, social and governance criteria (ESG). Our investments
address our university’s carbon neutrality goals.

Information security and data protection

The promotion of open science is one of the key goals of our university. However, we respect the
protection of privacy and the protected rights of third parties in all our operations.

When conducting our work, we primarily use the technical equipment provided by our university. We
only use systems in which information security has been ensured appropriately. By following internal
instructions related to information security and data protection, and by constantly maintaining our
competence, we ensure that security threats will not be realised because of users. We observe special
caution in the processing of confidential information and personal data. In addition, we provide each
member of our community with guidance and instructions regarding the appropriate processing of
personal data.

Activities in situations of special concern
Each member of our university community has the right to openly report any issues they have

identified to supervisors, teachers or other members of the university staff, who are obligated to
forward the issue through mutually agreed processes.



