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Safety and security at the University of
Jyvaskyla

Risk, Safety and Security Manager Teemu Keranen
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You have the right to a safe study environment

¢
|

under any circumstances. M
As a student, you have an :mportqnt own role to play L &
ensuring safety.” <

&

Martikainen S., Ranta T., (2019). Safe abroad - a student's guide\'
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What is your role in making safety?

Each of us, members of the university community has an
important role of making safety and security

To manage and implement safety and security at the
university, we need information and observations about the
issues that affect it

By telling us about your experiences and observations, you
can improve safety of our environment

We hope you will report about:

- Possible dangerous situations

— Close-up situations

- For crimes

— Other safety- or security-related matters

If you notice an acute danger:
- Try to prevent damages
- Get yourself and others safe

- Report the matter immediately so that the, matter causing
the danger can be corrected



How to?

Always, in urgent emergency situations,

call the authorities first

— Tell: where/what is happening. Listen
emergency center instructions

- Help & inform others, prevent damages &
more escalation and be a safe “living hero”

Follow the instructions and ask if you are

not sure

- Notify the staff if you notice someone acting
contrary to the instructions, causing danger

Be prepared for unusual situations, such as

possible accidents, fire alarms or power

outages

- Familiarize yourself with emergency exit
routes, meeting points, the location of fire
extinguishers and first aid equipment.

Make sure that locked doors and windows

close after you
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Reporting an emergency

Dial 112 (emergency number) in emergencies when

Someone’s life, health, property or the environment is
threatened or in danger

1539 Rlger % 15.39 Alws1 %
I need Other Other Instruc- I need Other Other Instruc-
help  num bers services tions help  num bers services tions

You are witnessing a crime being committed

=

Nearest defibrillator

1 Poison Information Centre

Help with the prevention and treatment of
acute poisonings. Open around the clock.

Someone needs acute help from authorities

e Call 0800 147 111 ]

If you allow your device to use your
location information, the service shows the
defibrillators nearest to you.

112 works in all EU countries

Medical helpline

Your DOS"‘OF\ L] See the nearest Assistance with sudden health issues and
” defibrillator finding the nearest emergency department.
61" 28100 N Directing to social welfare services. Help is
: available around the clock.
. Symptoms of stroke
Download the 112 SUO' I li I I lObiIe frOI I I a Ia Store a3 100 = C:IH:eemergencynumber112ifastmke
gel Call 116117
. R occurs. |dentifying symptoms and prompt
access to medical care are extremely
9 apadedndoosd important for recovery.

Symptoms of stroke

Cm:«':::vﬁu Go to identifying Call the emergency number 112 if a stroke
symptoms occurs. Identifying symptoms and prompt

It makes it easier for authorities to locate you in emergencies.

access to medical care are extremely
important for recovery.

12 op {3

Emergency  Alerts Settings

In the application you will find the most important services

12 »p {3

Emergency  Alerts Settings

from which you can get official help.
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Fire safety

Fire alarm

- If you hear the fire alarm sounding, leave the building
immediately using the nearest safe exit route out of the
building

- Go to the meeting place

- Do not leave the meeting place before the authorities
have given the permit

Learn the alternative exit routes

- At the fire alarm, the normal route can often be very
crowded and not safe for exiting

Your duty is to change batteries & test that the fire
alarm works in your apartment

Kokoontumis-
paikka

JYU Emercency Response Guide
Rescue plan of KOAS
Emergency plan of Soihtu Kortepohja

53.29.8.2025
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Experiencing bullying or harassment on campus?

THLIFE

The university must offer a safe study environment where everyone has the right to study without
experiencing harassment, bullying and discrimination (Universities Act 41 §).

The University of Jyvaskyla is a community where bullying or harassment is not tolerated.
If you experience bullying, harassment or discrimination:

You can contact the University's Specialist of study wellbeing: Hanna Ahola, email: hanna.r.ahola@jyu.fi, tel.
+358 40 805 4352

JYY's student union's specialist in Social Affairs: Karri Kekkonen, email: sopo-asiantuntija@jyy.fi,
tel: +35850 307 0540

JYY's student union's communications specialist, Jenni Laitiainen,
email: viestinta-asiantuntija@jyy.fi, tel: +358 50 352 9591

29.8.2025 JYU SINCE 1863.
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Security of personal property

Remind: JYU premises are mainly open to everyone
For your safety, please do not leave valuables
unattended

- Free lockable lockers are available in or near the lobbies
of many of our buildings. Please use them to store the
belongings (especially valuables) you carry with you.

Theft of personal property is quite rare in our facilities

- Every incident is still unfortunate and causes
inconvenience to the person affected

If you travel by bicycle, we recommend locking it to a
bike rack.

- Please avoid leaving your bicycle on campus for extended
periods, as this increases the risk of theft.



CCTV in campus 7)

closet-circuit television - commonly known as a video surveillance technology T

JYU buildings are mostly covered with a CCTV
system

System does not stop crimes from happening, but
helps to solve them

CCTV materials are confidential and given only to
police

System is administered by JYU Clavis service desk

11 29.8.2025 JYU SINCE 1863.



Filing a Police Report in Finland & %

Where to file:

You can make a police report (rikosilmoitus) at any
police station (poliisiasema).

In many cases, you can also file it online at
poliisi.fi/en.

Nearest police station:

Jyvaskyla police station (Urhonkatu 1, Jyvaskyla)
Open on:

Monday 9-15
Wednesday 9-15
Friday 9-15

No report 2l no investigation

12 29.8.2025
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Lost something? .

Start by checking with the building’s
janitor —they might already have it

If not, the official lost and found is at
the local police station
https://poliisi.fi/en/jyvaskyla-police-

station-lost-property

Lost and Found office (police station) at

Urhonkatu 1
Monday 9-15
Wednesday 9-15
Friday 9-15

A — RN 5 R
f I Lys’eo‘o(& %
., R
."'f"‘SMUSGO = BN 5 O
_‘.’-\'/esmn\nd AN \ &
: 7 '?7/,6' IR, TGS
XA F V%, Museo %0 . O Matia
Nerofts ‘\\ s, o v ¢ g Ay
| portal 2 AN PN i
a
d’ c, Museo IKallisiikenne- LN
NS //)Q’ b ‘Satermmaah N 4 oW
> A Raup 9' _ Kon
S "KESKUSTA e
\\\ aoflrkkopmsto b % Mess
', ,9 4 jy \_@ tum
Musiikki- £ \ 0,9 o, Kaupunglﬂ ~ N o R
A 0}"9 talo W q |
r;gus P2 KN G AP o2 Railway/bus
oiris= 8 L LA 4 D, 0 station
ampz 2 /4. o & < @\@ ¥ Toivolan™
'thplsto M&S(r?vnaann-@(?,)&% Q‘Z?\’.@ . S
re /' N4 5 aukgo 1 S Nb ' .
emmaannma ] f;% & 7
i italo Lou_nals 9o
P Wi R‘ana@ puisto =~ 7,
N oV % ')o}z/ v
(;pQ,(/ an -

JYU. SINCE 1863.29.8.2025 13


https://poliisi.fi/en/jyvaskyla-police-station-lost-property
https://poliisi.fi/en/jyvaskyla-police-station-lost-property
https://poliisi.fi/en/jyvaskyla-police-station-lost-property
https://poliisi.fi/en/jyvaskyla-police-station-lost-property
https://poliisi.fi/en/jyvaskyla-police-station-lost-property
https://poliisi.fi/en/jyvaskyla-police-station-lost-property
https://poliisi.fi/en/jyvaskyla-police-station-lost-property
https://poliisi.fi/en/jyvaskyla-police-station-lost-property
https://poliisi.fi/en/jyvaskyla-police-station-lost-property
https://poliisi.fi/en/jyvaskyla-police-station-lost-property

Welcome to Finnish Traffic - Safety First Y

Finnish traffic culture is predictable, polite, and rule-oriented |

As a Pedestrian }

Crosswalks are king - Drivers usually stop but always check both ways before
crossing.

x X

How to wear a reflector?

Wear a reflector in the dark months (from November to March it’s practically 5
essential). (= You can buy reflectors at well-stocked grocery stores or
supermarkets.

Watch out for icy surfaces in winter - good grip on shoes or traction devices s AR
can prevent fa"S, reflecting light back to

its source. Wearing
a reflector helps car

By BiCYCIe d;“b drivers see pedestrians

in the dark. Even as far
as 600 meters away.

Use a headlight and a taillight on your bike in dim or dark conditions
(mandatory)
Wear a helmet (recommended) ,

Use cycle paths whenever possible (cycling on a pedestrian walk is forbidden)

The more reflectors you

Wrists and ankles 4 wear the better the car
¢ are good places for drivers can see you.
° . . *
Winter-Specific Tips refiectors: Wear

reflectors on both
sides.

Prepare for slippery roads and low visibility - adjust speed and braking
distance accordingly

nember. Respect. Think ahead.

Dress in layers and protect your head and hands from the cold. LIKENNETURVA

Even with grit on paths, black ice can still surprise you.
JYU SINCE 1863.29.8.2025 14



Scooters - drive safely and park correctly! %

Rental electric scooters are popular in Jyvaskyla, but accidents causing injury occur every day

How to prevent accidents and ride responsibly:
Never ride under the influence of alcohol or drugs (illegal)
In Finland, a 0.5%. blood alcohol limit applies, and there is zero tolerance for riding under the influence of narcotics.
Do not carry passengers on an electric scooter (illegal)
Wear a helmet when riding, if possible (recommended)
Be mindful of other road users, especially children, older people, and pets.

Park correctly

Scooters must be placed so they do not block, endanger, or inconvenience anyone’s movement. Dedicated scooter parking
areas are available on our campus.

15




A reminder: JYU's responsibilities

« JYU is responsible for the safety and security
of its main duties, teaching and research, as
well as the university premises.

« JYU is not responsible for the safety and
security of students’ free time, free time trips
or accommodation.




A SAFETY OR SECURITY NOTIFICATION

Let us know - report a safety- or
security related observation, deviation
or dangerous situation.

Make a notification to improve our )
safety and security. fﬁ-_‘.ﬂ
et

E'.:fill-l.l .

Direct link to Safety notification form in Rego.

No login required.

JYU SINCE 1863.
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Who to contact with questions
about safety and security?

Safety and Security Team

Risk, Safety and Security Manager, Teemu Keranen,
+358504424884, teemu.v.keranen@jyu.fi

Security Specialist, Mikko Malm mikko.a.malm@jyu.fi

Clavis Service desk (keys, access rights, technical survellaince)

Security Coordinator Anssi Herttala, +358408054575,
anssi.herttala@jyu.fi

18 29.8.2025
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