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Where can I hear L1 Bambara speakers of English & French? 

https://www.maliweb.net/

Listen to ATT to understand current events in Mali 
Interview with CINEMcom/facebook 18.11.2020

https://afrique.tv5monde.com/videos

http://accentsdefrance.free.fr/
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Speakers in the 
workplace

Listeners
Speakers in 
the workplace



Outline

• Introduction

• Listener training

• L2 speech research: Key concepts & findings

• Accentism & university as workplace

• Next steps & Conclusion
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Henderson, A. J., & Ferchiche, N. (2023). Sensibiliser à la
diversité des accents étrangers en français. Le Français Dans
Le Monde, 449, 42–43.

Henderson, A., & Ferchiche, N. (2024). Listener training for 
library staff: Receptive accommodation at work. Speak Out! 
(IATEFL Pronunciation Special Interest Group Journal), 70, 
29–39.
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Training: Changing formats at

• Long version: (2019, 2020)
• 4 x 2 hours in classroom + Moodle-based exercises

(students)

• 2 x 2hours by Zoom + optional Moodle-based
exercises (COVID; European University consortium, 
admin staff; engineering students; PhD students)

• Short version: (since 2021)
• 2 x 1hour F2F sessions (European University

consortium, admin staff) 

• 1 x 1hour F2F session + debrief document sent by 
email

• Future format? …
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Example of Moodle interface
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Training: What does it look like?
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Training: What’s it like?

7-
12

Guess the origin

Rank easiest to hardest

When I speak vs When I listen
Strategies: before & during
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Training: 
Follow-up documentN
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Key concepts

accentedness ≠ comprehensibility ≠ intelligibility 
(Munro & Derwing, 1995; Derwing & Munro, 1997)

• accentedness = perception of difference 
• comprehensibility = perception of difficulty
• intelligibility = what is understood

15

Kang et al., 2018, INT measures, e.g., :
• true/false statements
• transcription of speech

BUT
“simply being noticeable does not mean that an acoustic feature influences intelligibility” 

(Derwing & Munro 2015; also Munro & Derwing, 2020)
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Context’s impact
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LISTENER

S
P

E
A

K
E

R

NATIVE (NS) NONNATIVE (NNS)

NATIVE (NS)
A) Dialect 

understanding

C) Language Learning 

and Teaching

NONNATIVE 

(NNS)

B) L2 Intelligibility 

Studies

D) Lingua Franca 

Communication

Listener-Speaker Intelligibility Matrix (adapted from Levis, 2005)
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“listeners play a crucial role in establishing the consequences” of accented speech 
(Reed & Levis, 2015, 388)

Key findings: 
oFamiliarity helps: with a speaker or an accent,  specific topic; 
oGeneral aptitude/affinity for L2 accented speech helps;
o Sharing a common L1 may enhance comprehension (but minor & inconsistent 

effect);
oHelps to be motivated and willing to interact & to make an effort to understand
oAge: children & the elderly at a disadvantage.
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Baese-Berk, M. M., Bradlow, A. R., & Wright, B. A. (2013). Accent-
independent adaptation to foreign accented speech. The Journal 
of the Acoustical Society of America, 133(3).

Listeners’ (potential) agency
18
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Exposure to systematic variability

https://www.ntnu.edu/isl/calst

https://www.englishaccentcoach.com/
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receptive phonological accommodation

“what happens when a listener shifts their expectations as to what 
individual sounds, syllables, words or whole phrases sound like. If 
these adjustments are successful, the listener will *MIGHT be able 
to understand a speaker whose accent is different to their own.”

 (Walker, 2017, 4)

*My suggestion                    

Ability to accommodate
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Accentism as a discriminatory act

Categorisation (mental process)

Stereotype (belief)

Prejudice (attitude)

Discriminatory act

• Avoiding the ‘foreigner’ in 
groupwork / in Q & A

• Cutting off or ignoring ‘foreign’ 
colleagues in a meeting

• Not hiring/promoting someone
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Accentism defined

= ‘a particular type of linguistic bias in which 
inequitable treatment is based on a speaker’s 
accent’ (Teló et al., 2022)

= a form of linguistic discrimination called 
glottophobie  by Blanchet (2016; 2019)
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Meta-analysis: Gluszek & Dovidio (2010). The way they speak: A social 
psychological perspective on the stigma of nonnative accents in 
communication, Personality and Social Psychology Review, 14(2), 214-237
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Research into accentism & workplaces
oHideg, I., Shen, W., & Hancock, S. (2022). What is that I hear? An 

interdisciplinary review and research agenda for non-native accents in the 
workplace. Journal of Organizational Behavior, 43(2), 214–235. 

oLippi-Green R (2012) English with an Accent: Language, Ideology, and 
Discrimination in the United States. 

oLivingston, B. A., Schilpzand, P., & Erez, A. (2017). Not what you expected to 
hear: Accented messages and their effect on choice. Journal of Management, 
43, 804–833. 

oMai R, Hoffmann S (2014) Accents in business communication: An integrative 
model and propositions for future research. Journal of Consumer 
Psychology, 24(1): 137–58. 

oMunro, M. J. (2003). A primer on accent discrimination in the Canadian 
context. TESL Canada Journal, 20(2), 38-51

oTimming, A. R. (2017). The effect of foreign accent on employability : A study 
of the aural dimensions of aesthetic labour in customer-facing and non-
customer-facing jobs. Work, Employment and Society, 31(3), 409-428. 
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Accentism: 4 research challenges
Challenges :
1) Terminology: native/non-native; L1/L2/L3; Lx (Dewaele, 2017; Thomas & Osment, 

2020); ESB & NESB (Eng-/Non-Eng-speaking background) (Fraser, 2011); local vs 
global; FAS (foreign accented speech); L2 accented speaker (Trofimovich et al., 2023)

2) Identifying mechanisms at work behind accentism (e.g., Pietraszewski & 
Schwartz, 2014). 

3) Countering bias in the LLMs ‘behind’ AI tools  (e.g., Gallegos et al., 2023)

4) Developing means to counter accentism in specific work contexts
Meta-analysis: Roessel, J., Schoel, C., & Stahlberg, D. (2020). Modern notions of 
accent-ism : Findings, conceptualizations, and implications for interventions and 
research on nonnative accents. Journal of Language and Social Psychology, 39(1), 
87-111. 
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My role as a trainer vs as a researcher:

• conceptualize accommodation as a skill & design tasks or 
interventions to enhance it (= give sthg concrete to ‘trainees’)

• how to collect data in an ‘ecologically’ coherent manner?

• how to measure ability & tolerance (and changes over time)?

• collect additional types of data, rather than just self-declarative 
statements – or even Likert scale ratings

• exploit the longitudinal + mixed methods potential ☺
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Training: Next steps ….N
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Studies targeting (native) listeners

• Derwing, T. M., Rossiter, M. J., & Munro, M. J. (2002). Teaching native 
speakers to listen to foreign-accented speech. Journal of Multilingual and 
Multicultural Development, 23(4), 245-259. 

• Fraser, H. (2011). Speaking and Listening in the Multicultural University : 
A Reflective Case Study. Journal of Academic Language and Learning, 5(1), 
A110-A128.

• Cooper, B., Payne, G., Hu, X., Dixon, Q., & Kuo, L.-J. (2020). The impact of 
linguistic diversity education on L1 English speakers’ ideologies, attitudes, 
and perceptions of international teaching assistants. In O. Kang, S. Staples, 
K. Yaw, & K. Hirschi (Éds.), Proceedings of the 11th PSLLT Conference (p. 
49-66).

• Schaefer, V. & Darcy, I. (2021). Speak locally, listen globally. In M. D. 
Devereaux & C. C. Palmer, Teaching English Language Variation in the 
Global Classroom, p. 113-122). Routledge.
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Longitudinal study protocol: Semi-replication

29

2002 study My study

o L1 English in Canada
o Social work students
o 8-week period of instruction

o Training in Vietnamese-accented 
English, F2F only

o Pre & post-test also for Spanish-acc 
Eng (but no training)

o Results:         empathy & confidence
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Longitudinal study protocol: Semi-replication

30

2002 study My study

o L1 English in Canada
o Social work students
o 8-week period of instruction

o Training in Vietnamese-accented 
English, F2F only

o Pre & post-test also for Spanish-acc 
Eng (but no training)

o Results:         empathy & confidence

o L1 French in France
o Non-academic university staff
o Over 5 months [T1-T2-T3]

o Training in ‘Chinese’-accented French 
(traits common to 2-3 dialects of 
Chinese): F2F & online

o Pre & post-test also for ‘African’-acc 
Fr (but no training)
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Moving Foward

31

• Analyse data from longitudinal study
• March Workshops (‘Equality Month’)
• On-site observation: CROUS & Centre 

de Santé



• Several recognized varieties of Norwegian: Implications for learners? 
For the workplace?

• Other parallels?

My Q: What relevance for Nordic contexts?

32
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