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Where can I hear L1 Ba

GIobaIDlalogues

Vbice activated social change sihce 1997

@ YouTube ™ Search

r\'r

o’ N

v A
( Hmm! You know I'll give you an even
/ nicer hairstyle for your own wedding.
1™

> » o) 0:43/6:101 (cc K o S I o

Bambara film, English captions: Cherche homme courageux
(Global Dialogues)

https://www.maliweb.net/

mbara speakers of English & French?

https://afrique.tvbmonde.com/videos

q\ f ,WSMONDE ACCUEIL VIDEOS INFORMATION EVENEMENTS

*he speech accent archive | séries

how to browse search resources about

ere are 5 result(s) for your search. Displaying resuits 1 to 5.

Les Bobodlouf leretour | . Parents mode demplm
[ S

bambara2, female, bamako, mali

bambaral, male, bamako, mal

bambara4, male, goudini, senega

bambara$5, female, segou, mali

Webcréations

W

Afric’M e

LTy

Ce
ID

1
I
i
|

| Ce jour-la

Mbaku Le Marabout - Inédit

Listen to ATT to understand current events in Mali

http://accentsdefrance.free.fr/

Interview with CINEMcom/facebook 18.11.2020
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NTELLIGENCE ARTIFICIELLE GENERATIV
. REALITESENRICHIES
T SERVICE DE-&EZ’QI.?’P?ENTISS GE

‘o S ale s

m=m METIER | SAVOIR-FAIRE

SENSIBILISER

A LA DIVERSITE -

DES ACCENTS ETRANGERS .

EN FRANGAIS .

Henderson, A. ]., & Ferchiche, N. (2023). Sensibiliser a la
diversité des accents étrangers en francais. Le Francais Dans
Le Monde, 449, 42-43.

Henderson, A., & Ferchiche, N. (2024). Listener training for
library staff: Receptive accommodation at work. Speak Out!
(IATEFL Pronunciation Special Interest Group Journal), 70,
29-39.

JOURNAL OF THE IATEFL PRONUNCIATION SPECIAL INTEREST GROUP

English as a lingua franca research from the beginning: a very informal autoblography
Jennifer Jenkins

Non-prescriptive phonology for intelligibility-based representation of global Englishes
David Deterding

Never mind the quality: English vowels for a global world
Rohin =i

Listener training for library staff: receptive accommodation at work
Alice Henderson & Nadi Ferchiche

in Jq:m
Thomas Entwistie

Exploring the impact of Chinese and global English accent variations on Chinese
learners: a phonetics curriculum experiment
Xian Wang

Review of The Sounds of English around the World. The Teacher's Perspective
Priscila Bordon

Review of PronPack. Connected Speech for Listeners
Ana Paula Biazon Rocha

Upcoming event: PronSIG's 2024 PCE (online and in-person)




Training: Changing formats at UGA

WORKSHOP 9.10.2019: WORK ON ENGLISH SPOKEN WITH AN ACCENT
. Long VerSion: (2 0 1 9, 2 02 0) PART ONE: Choose a Voice/Partner
* 4 x 2 hours in classroom + Moodle-based exercises | womocen
(students)

GROUP DISCUSSION

* 2 x 2hours by Zoom + optional Moodle-based

exercises (COVID; European University consortium,
admin staff; engineering students; PhD students)
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=

PART THREE: Ear training

* Short version: (since 2021)
e 2 x 1hour F2F sessions (European University

L2 speech
research

consortium, admin staff)
e 1x lhour F2F session + debrief document sent by

email Example of Moodle interface

 Future format? ...

Listener
training
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Accentism &

L2 speech

Listener
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Training: What's it like?

G the origi
uess the origin When I speak vs When I listen

Strategies: before & during

12




Ateliers BU : mardi 9 mai, 14-15h

Les accents du fran¢ais : mieux comprendre pour mieux se (faire) comprendre

u u
I ra 1 n 1 n g ] Alice Henderson alice.hendersoni@univ-grenoble-alpes.fr
| |

Exercice : Trouver le plus de synonymes pour les mots suivants & les classer par ordre de difficulté

* Emprunter: prendre, louer, emmener, emparter, ([préter], enregistrer sur son compte,

emporter & la maison, sortir avec,
O Ow . u p O C u m ‘ ! n + Rendre (un livee) - donner, rapporter, apporter, ramenar, redonner, retourner
Ll

Renouveler : prendre avec soi, emprunter encore, garder encore (plus/longtemps), conserver,
prolonger, allonger

Exercice : Quels conseils pourriez-vous me donner de choses & faire PENDANT llinteraction ? EN
| AMONT/en préparation de lI'interaction 7

PLUS facile/ MOINS facile

en amont pendant

*» “se confronter a la langug’ * (Gestes, expressions, s'aider en lisant sur les l&vres
* trouver du contenu ‘en Accent Schémas, dessiner

¥ & écouter, pour se faire Paszer a I"écrit

Foreille Epeler
Chercher une langue intermediaire ou partagée
Réduire au minimum (ralentir le débit ; phrases maoins
longues ; mats moins compliqués & plus communs)
Reformuler
» *Artention 3 interprétation des pauses/silences

o
15

i
o

i~

Accentism &
uni as wor

Exercice : Quels conseils pour s'adapter .

« quand OM me parle ?

* Ay possible, tendre 'oreille pour repérer les différences de prononciation selon I'origine linguistique
de man interlocuteur

s Etre conscient gue les verbes ne sont parfois pas conjugués

#  Lesverbes conjugués présentent des confusions © présent/passé/futur ; subjonctif |
parfois « je fois » signifie « f'ai fait » ou « je foisais »_ « fe rendre le document » = présent

* Proposer a I'autre de se servir de I'écrit ou de pointer des objets/textes, etc.

* Laisser du temps & I'autre pour répondre

L2 speech
research

e aeasae L. guand JE PARLE ?
S'entrainer a ‘déchiffrer’ un accent spécifique L. n . - - .
nous aide a en déchiffrer d’autres. * Choisir des mots courants plutdt que des mots du langage familier, ou des expressions idiomatiques

* Siincompréhension, tenter de reformuler
*Synonymes - ne pas heésiter a utiliser un mot qui vous parait meins correct, I'objectif = le message
passe & l'incompréhension est résolue
emprunter = prendre avec tal o la moisan [ lower un livre
+ Accorder une attention aux temps verbaux utilisés - privilégier le présent et Iindicatif (éviter le
subjonctif)
+  Exprimer le temps ‘autrement’ gu'avec le verbe - owjourd’fiwi, hier, dons 2 semaines
+ Tenter de repérer les incompréhensions par le « non-verbal (gestes, expressions du visage...)
= association mot & image/objet

oo, 3
P e\t Shrays

ining

o) TAL 3 e g I
Tens fapey

Listener
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Outline

* L2 speech research: Key concepts & findings
* Accentism & university as workplace
* Next steps & Conclusion
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Key concepts

L8 accentedness # comprehensibility # intelligibility
E :g (Munro & Derwing, 1995; Derwing & Munro, 1997)
€3
< § * accentedness = perception of difference
* comprehensibility = perception of difficulty
- * lntelhglblhty = What is underStOOd‘ Kang et al., 2018, INT measures, e.g., :
o "S) ~> + true/false statements
é’- § * transcription of speech

BUT

“simply being noticeable does not mean that an acoustic feature influences intelligibility”
(Derwing & Munro 2015; also Munro & Derwing, 2020)

Listener
training



Accentism &

L2 speech

Listener
training

Context’'s impact

Listener-Speaker Intelligibility Matrix (adapted from Levis, 2005)
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NATIVE (NS) NONNATIVE (NNS)
A) Dialect C) Language Learning
NATIVE (N5 understanding and Teaching

research

NONNATIVE  B) L2 Intelligibility D) Lingua Franca
(NNS) Studies Communication

16
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Listener effects

“listeners play a crucial role in establishing the consequences” of accented speech
(Reed & Levis, 2015, 388)

Key findings:

o Familiarity helps: with a speaker or an accent, specific topic;

o General aptitude/affinity for L2 accented speech helps;

o Sharing a common L1 may enhance comprehension (but minor & inconsistent
effect);

o Helps to be motivated and willing to interact & to make an effort to understand

o Age: children & the elderly at a disadvantage.




Accentism &

L2 speech

Listener
training

)
o
i
aQ
X
S
2
(%)
@
'
=]

research

Listeners’ (potential) agency

Abstract: Foreign-accented speech can be difficult to understand but
listeners can adapt to novel talkers and accents with appropriate experi-
ence. Previous studies have demonstrated talker-independent but
accent-dependent learning after training on multiple talkers from a sin-
/gle language background. Here, listeners instead were exposed to talkers\
from five language backgrounds during training. After training, listen-
ers generalized their learning to novel talkers from language back-
grounds both included and not included in the training set. These
findings suggest that generalization of foreign-accent adaptation is the
result of exposure to systematic variability in accented speech that is

18

\similar across talkers from multiple language backgrounds. -/

Baese-Berk, M. M., Bradlow, A. R., & Wright, B. A. (2013). Accent-
independent adaptation to foreign accented speech. The Journal
of the Acoustical Society of America, 133(3).
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Exposure to systematic variability

English

. Accent Coach”

Home Tour Play About FAQ Login Register

Welcome to English Accent Coach!

The interactive online game that improves your English pronunciation.

https://www.englishaccentcoach.com/

19

https://www.ntnu.edu/isl/calst
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Ability to accommodate

receptive phonological accommodation

“what happens when a listener shifts their expectations as to what
individual sounds, syllables, words or whole phrases sound like. If
these adjustments are successful, the listener will *MIGHT be able
to understand a speaker whose accent is different to their own.”

(Walker, 2017, 4)
*My suggestion

20
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* Accentism & university as workplace
* Next steps & Conclusion
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Accentism as a discriminatory act

 Avoiding the ‘foreigner’ in
groupwork /in Q & A
* Cutting off or ignoring ‘foreign’
colleagues in a meeting
* Not hiring/promoting someone

22

Discriminatory act

Prejudice (attitude)

Stereotype (belief)

Categorisation (mental process)
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Accentism defined

= ‘a particular type of linguistic bias in which
inequitable treatment is based on a speaker’s
accent’ (Telo etal., 2022)

= a form of linguistic discrimination called
glottophobie by Blanchet (2016; 2019)

23

Philippe Blanchet

Discriminations :

combattre la glottophobie

Meta-analysis: Gluszek & Dovidio (2010). The way they speak: A social
psychological perspective on the stigma of nonnative accents in
communication, Personality and Social Psychology Review, 14(2), 214-237
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Research into accentism & workplaces

oHide% I, Shen, W, & Hancock, S. (2022). What is that I hear? An
interdisciplinary review and research agenda for non-native accents in the
workplace. Journal of Organizational Behavior, 43(2), 214-235.

o Lippi-Green R (201%/) English with an Accent: Language, Ideology, and
Discrimination in the United States.

o Livingston, B. A., Schilpzand, P, & Erez, A. (2017). Not what you expected to
ané:oﬁccé%réted messages and their effect on choice. Journal of Management,

o Mai R, Hoffmann S (2014) Accents in business communication: An integrative
model and propositions for future research. Journal of Consumer
Psychology, 24&): 137-58.

o Munro, M. ]J. 52003). A primer on accent discrimination in the Canadian
context. TESL Canada Journal, 20(2), 38-51

o Timming, A. R. (2017). The effect of foreign accent on employability : A study
of the aural dimensions of aesthetic labour in customer-facing and non-
customer-facing jobs. Work, Employment and Society, 31(3), 409-428.

24
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Accentism: 4 research challenges

Challenges::

1) Terminology: native/non-native; L1/L2/L3; Lx (Dewaele, 2017; Thomas & Osment,
2020); ESB & NESB (Eng-/Non-Eng-speaking background) (Fraser, 2011); local vs
global; FAS (foreign accented speech); L2 accented speaker (Trofimovich et al., 2023)

2) Identifying mechanisms at work behind accentism (e.g., Pietraszewski &
Schwartz, 2014).
3) Countering bias in the LLMs ‘behind’ Al tools (e.g., Gallegos et al., 2023)

4) Developing means to counter accentism in specific work contexts
Meta-analysis: Roessel, ], Schoel, C., & Stahlberg, D. (2020). Modern notions of
accent-ism: Findings, conceptualizations, and implications for interventions and
research on nonnative accents. Journal of Language and Social Psychology, 39(1),
87-111.




Outline

* Next steps & Conclusion
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Training: Next steps ....

My role as a trainer vs as aresearcher:

* conceptualize accommodation as a skill & design tasks or
interventions to enhance it (= give sthg concrete to ‘trainees’)

* how to collect data in an ‘ecologically’ coherent manner?
* how to measure ability & tolerance (and changes over time)?

* collect additional types of data, rather than just self-declarative
statements - or even Likert scale ratings

* exploit the longitudinal + mixed methods potential ©

27
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Studies targeting (native) listeners

-
* Derwing, T. M., Rossiter, M. ]., & Munro, M. J. (2002). Teaching native

speakers to listen to foreign-accented speech. Journal of Multilingual and

 Multicultural Development, 23(4), 245-259.

N

J

* Fraser, H. (2011). Speaking and Listening in the Multicultural University :
A Reflective Case Study. Journal of Academic Language and Learning, 5(1),
A110-A128.

* Cooper, B, Payne, G., Hu, X, Dixon, Q., & Kuo, L.-]. (2020). The impact of
linguistic diversity education on L1 English speakers’ ideologies, attitudes,
and perceptions of international teaching assistants. In O. Kang, S. Staples,
K. Yaw, & K. Hirschi (Eds.), Proceedings of the 11th PSLLT Conference (p.
49-66).

* Schaefer, V. & Darcy, I. (2021). Speak locally, listen globally. In M. D.
Devereaux & C. C. Palmer, Teaching English Language Variation in the
Global Classroom, p. 113-122). Routledge.
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Longitudinal study protocol: Semi-replication

o L1 English in Canada
Social work students
o 8-week period of instruction

O
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o Training in Vietnamese-accented
English, F2F only

L2 speech
research

o Pre & post-test also for Spanish-acc
Eng (but no training)

Listener
training

o Results: f empathy & confidence
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Longitudinal study protocol: Semi-replication

O

O

L1 English in Canada
Social work students
8-week period of instruction

Training in Vietnamese-accented
English, F2F only

Pre & post-test also for Spanish-acc
Eng (but no training)

Results: f empathy & confidence

O
O
O

O

L1 French in France
Non-academic university staff
Over 5 months [T1-T2-T3]

Training in ‘Chinese’-accented French
(traits common to 2-3 dialects of
Chinese): F2F & online

Pre & post-test also for ‘African’-acc
Fr (but no training)



Moving Foward

* Analyse data from longitudinal study

March Workshops (‘Equality Month’)
On-site observation: CROUS & Centre
de Santé

Chiffres-clés

= 35 personnels et intervenants

* 2 centre de santé sexuelle en Isére
en termes de fréquentation

* 300 heures de consultations par

semaine

* 23 000 actes réalisés chague année
en faveur des étudiants

* 6000 ctudiants différents

* 1/3 des actes concernent les
étudiants étrangers

Equipe

* Médecin directeur :

Docteur Marie-Hélene Schmidt

* Cadre de santé :

Martine Rohaut

* Personnels:
9 médecins généralistes et
spécialisés, 10 infirmiéres, 5
psychologues, 1 neuropsychologue,
1 chargée de prévention, 1
statisticienne, 7 personnels
administratifs, 1 formateur en
secaurisme.



My Q: What relevance for Nordic contexts?

» Several recognized varieties of Norwegian: Implications for learners?
For the workplace?

e Other parallels?

32
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Home Call for Papers Keynote speakers Registration fees Registration Organisers & Advisory board Sponsors Picture gallery

AV Combating harmful stereotyping: a cross-disciplinary

cycle

Ll 45 a pp roa Ch Catalin Brylla, Frincipal Lecturer in Film and TW, Bournemouth University

@ Grenoble (France)
17-18 Jun 2027

resistance

John Dovidia, Professor Emeritus of Peychology and Public Health, Yale University

Adam Hahn, Senior Lecturer in Social Psychology, University of Bath

https://combatstereo.sciencesconf.org/

Deadline for proposals: January 5, 2027

Samia Hesni, Associate Professor of Philosophy, Dartmouth College
-

Kai Sassenberg, Professor of Psychology at the University of Trier and Director of the Leibniz Institute for Psychology
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