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 Adult education - denotes the entire body of ongoing learning processes, formal or 

otherwise, whereby people regarded as adults by the society to which they belong 

develop their abilities, enrich their knowledge, and improve their technical or 

professional qualifications or turn them in a new direction to meet their own needs and 

those of their society. (The Hamburg Declaration On Adult Learning, 1997) 

 Business - (company, enterprise or firm) is a legally recognized organization 

designed to provide goods or services, or both, to consumers, businesses and 

governmental entities. Most businesses are privately owned. A business is typically 

formed to earn profit that will increase the wealth of its owners and grow the business 

itself. The owners and operators of a business have as one of their main objectives the 

receipt or generation of a financial return in exchange for work and acceptance of 

risk. Businesses can also be formed not-for-profit or be state-owned. (Accessed at 

http://en.wikipedia.org/wiki/Business). 

 Citizenship - means the particular legal bond between an individual and his or her 

State, acquired by birth or naturalisation, whether by declaration, choice, marriage or 

other means according to national legislation (Council Regulation (EC) No 862/2007 

(Migration Statistics). Whilst in some Member States a distinction is made between 

citizenship and nationality, in EU context and for the purpose of this glossary, no 

distinction is made and the two terms are considered to be synonyms of each other. 

(From ASYLUM AND MIGRATION GLOSSARY - A tool for better comparability. 

Produced by the European Migration Network)  

 Competence - is the ability to perform a specific task, action or function successfully. 

Incompetence is its opposite (Accessed at http://en.wikipedia.org/wiki/Competence). 

 Consortium - a group of partners participating in a project. (From EDICC project 

handbook) 

 Continuing education - introduces a radical shift of emphasis for the whole post-

school system, abandoning the boundaries between education and training or between 

vocational and general adult education in a comprehensive, integrated system of 

“continuing education” and newly, more restricted meaning of “continuing education” 

was transferred to other terms such as “continuing professional development”(by 

Dorin Herlo, UAV). 

 Core studies – the part of the curriculum including the basic topics, obligatory and 

universal for all students and universities where the curriculum is used. 

 Course - a programme of education leading to a degree or diploma (Accessed at 

http://en.wikipedia.org/wiki/Course) 

 Culture - a set of distinctive spiritual, material, intellectual and emotional features of 

society or a social group, and that it encompasses, in addition to art and literature, 

lifestyles, ways of living together, value systems, traditions and beliefs. (Source: 

UNESCO Universal Declaration on Cultural Diversity; accessed at ASYLUM AND 

MIGRATION GLOSSARY - A tool for better comparability. Produced by the European 

Migration Network) 

 Curriculum - a body of knowledge to be transmitted, a product, a process and praxis. 

(Accessed at http://www.infed.org/biblio/b-curric.htm) 

 Curriculum framework - the broad overview of the course aims, structure, themes and 

assessment arrangements etc. 

 Diploma - is a certificate issued by an educational institution, such as a university, that 

testifies that the recipient has successfully completed a particular course of study, or 
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confers an academic degree. In countries such as the United Kingdom and Australia, 

the word diploma refers to a level of academic award. (Accessed at 

http://en.wikipedia.org/wiki/Diploma). 

 Dissemination - a planned process of providing information to key parties on the 

quality, relevance and effectiveness of the results of programmes and initiatives. 

(EDICC project handbook) 

 Educational assessment - is the process of documenting, usually in measurable terms, 

knowledge, skills, attitudes and beliefs. Assessment can focus on the individual 

learner, the learning community (class, workshop, or other organized group of 

learners), the institution, or the educational system as a whole. Accessed at 

http://en.wikipedia.org/wiki/Educational_assessment) 

 Educational evaluation - is the process of verification, measurement, formulation of a 

value judgments and taking a decision on an educational act/product provided by an 

educator or educational institution, related to the educational finalities, aimed at 

prospective optimizing the educational approaches. (By Dorin Herlo, UAV) 

 Elective studies – region- or area-specific part of the curriculum that varies with 

universities teaching the curriculum, is taught in the local language. The students have 

the opportunity to choose the courses that they consider most rewarding to explore, 

particularly, in relation to their specialisation, profession, workplace, or interest. 

 Evaluation - formulating a value judgment, according to precise criteria, on one thing 

and its properties; to determine the value of one entity, activity, performance, people, 

institution, new policy, a product, program, etc. It is „a process by which we 

appreciate the extent to which some activity was achieved compared to what it was 

intended to do.” (Huberman, 1978) 

 Exploitation - a process of making use of and deriving benefit from a result. It 

primarily involves the two processes of 'mainstreaming' and 'multiplication'. (EDICC 

project hanbook) 

 Formative assessment / evaluation - occurs during each learning task and aims to 

inform both the student and the teacher/trainer on the degree of knowledge, skills and 

attitudes achieved and possibly to discover where and how a student faces learning 

difficulties in order to offer or let him/her discover strategies to enable progress, (G. 

de Landsheere, 1979). It is not a knowledge assessment, but a "query" on the learning 

process, a reflection on learning activities. The formative evaluation model involves a 

verification of results during the teaching process, performed on smaller sequences. 

 Intercultural communication - is a form of global communication. It is used to 

describe the wide range of communication problems that naturally appear within an 

organization made up of individuals from different religious, social, ethnic, and 

educational backgrounds. Intercultural communication is sometimes used 

synonymously with cross-cultural communication. In this sense it seeks to understand 

how people from different countries and cultures act, communicate and perceive the 

world around them. As a separate notion, it studies situations where people from 

different cultural backgrounds interact. Aside from language, intercultural 

communication focuses on social attributes, thought patterns, and the cultures of 

different groups of people. It also involves understanding the different cultures, 

languages and customs of people from other countries. (Accessed at 

http://en.wikipedia.org/wiki/Intercultural_communication). 

 Intercultural competences - are multifaceted intra- and interpersonal processes taking 

place both on a situational and developmental level in encounters of people with 

different backgrounds. On the situational level, intercultural competence refers to the 

ability to manage one’s intercultural perception, attitudes, knowledge and skills to 

facilitate intercultural interaction and relationships. On the developmental level, 

intercultural competence is a long-term learning process during which individuals 

increase their preparedness for future intercultural interaction and relationships (From 

EDICC).  
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 Intercultural interaction – interaction of the representatives of various cultures 

 Intercultural teamwork – the teamwork involving representatives of various cultures 

and based on current intercultural communication 

 A learning outcome - is the specification of what a student should learn as the result of 

a period of specified and supported study. Learning outcomes are concerned with the 

achievements of the learner rather than the intentions of the teacher (expressed in the 

aims of a module or course). They can take many forms and be broad or narrow in 

nature (Adam, 2004) (Accessed at 

http://www.qualityresearchinternational.com/glossary/learningoutcomes.htm).  

 Lifelong education – also, lifelong learning, also known as LLL, is the "lifelong, 

voluntary, and self-motivated" pursuit of knowledge for either personal or professional 

reasons. As such, it not only enhances social inclusion, active citizenship and personal 

development, but also competitiveness and employability. The term recognises that 

learning is not confined to childhood or the classroom, but takes place throughout life 

and in a range of situations. Learning can no longer be divided into a place and time to 

acquire knowledge (school) and a place and time to apply the knowledge acquired (the 

workplace). Instead, learning can be seen as something that takes place on an on-going 

basis from our daily interactions with others and with the world around us (Accessed 

at http://en.wikipedia.org/wiki/Lifelong_learning). 

 The Lifelong Learning Programme (LLP) is a programme financed by the European 

Union that provides opportunities for organisations, staff and learners involved in 

education and training across Europe to work together, learn from each others' 

expertise, and widen their experience of other cultures and languages (Accessed at 

http://www.lifelonglearningprogramme.org.uk/ ). 

 Migration - movement of a person or a group of persons, either across an international 

border, or within a State. It is a population movement, encompassing any kind of 

movement of people, whatever its length, composition and causes; it includes 

migration of refugees, displaced persons, economic migrants, and persons moving for 

other purposes, including family reunification.(From IOM glossary (2011) accessed at 

http://publications.iom.int/bookstore/free/Glossary%202nd%20ed%20web.pdf) 

 Minority - a group which is numerically inferior to the rest of the population of a State 

and in a non-dominant position, whose members possess ethnic, religious or linguistic 

characteristics which differ from those of the rest of the population and who, if only 

implicitly, maintain a sense of solidarity directed towards preserving their culture, 

traditions, (From IOM glossary (2011) accessed at 

http://publications.iom.int/bookstore/free/Glossary%202nd%20ed%20web.pdf) 

 Module - a unit of education or instruction with a relatively low student-to-teacher 

ratio, in which a single topic or a small section of a broad topic is studied for a given 

period of time (Accessed at http://www.thefreedictionary.com/module) 

 Multicultural society - A society characterized by cultural pluralism. As an ideal, 

multi-culturalism celebrates cultural variety (for example linguistic and religious 

diversity), and may be contrasted with the assimilationist ideal assumed in many early 

studies of race, ethnicity, and immigration (GORDON MARSHALL. "multi-cultural 

society." A Dictionary of Sociology. 1998. Encyclopedia.com. (June 17, 2010). 

http://www.encyclopedia.com/doc/1O88-multiculturalsociety.html). 

 Partner – a person who shares or is associated with another in some action or 

endeavor; sharer; associate. Law . a person associated with another or others as a 

principal or a contributor of capital in a business or a joint venture, usually sharing its 

risks and profits (Accessed at http://dictionary.reference.com/browse/partner).  

 Project - a cooperation activity with a defined outcome developed jointly by a formal 

or informal grouping of organisations or institutions. The term "project" is used for all 

"Actions" as identified by the Decision No. 1720/2006/EC of the European Parliament 

and of the Council 15 November 2006 establishing an action programme in the field 

of lifelong learning. (EDICC project handbook) 
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 Quality assurance - or QA for short, refers to a program for the systematic monitoring 

and evaluation of the various aspects of a project, service, or facility to ensure that 

standards of quality are being met. (Accessed at 

http://en.wikipedia.org/wiki/Quality_assurance).  

 Stakeholder - a person, group, organization, or system that affects or can be affected 

by an organization's actions. Project stakeholder  - a person, group or organization 

with an interest in a project.  

 Summative assessment - is achieved by partial verification during the program and an 

overall estimate of the results for longer periods, does not accompany the teaching 

process, and therefore allows its improvement only after relatively long periods; 

realizes a „certification” of achieved knowledge, skills and attitudes, by checking only 

the final results which are then communicated to the outside, sometimes for obtaining 

a hierarchy, allows to perform a complex and multidimensional analysis; includes the 

production of a value judgment on the overall effects (expected or unexpected), on the 

actors and on the process, determining deviations from targets, reframing problems. 

(By Dorin Herlo, UAV) 

 A syllabus - is an outline and summary of topics to be covered in an education or 

training course. It is descriptive (unlike the prescriptive or specific curriculum). A 

syllabus is often either set out by an exam board, or prepared by the professor who 

supervises or controls the course quality. Many generalized items of a syllabus can be 

amplified in a specific curriculum to maximize efficient learning by clarifying student 

understanding of specified material such as grading policy, locations and times, other 

contact information for instructor, materials required and/or recommended, assigned 

reading books, outside resources for subject material assistance, etc. (Accessed at 

en.wikipedia.org/wiki/Syllabus) 

 Thematic working group – a group of partners exploring a particular theme or part of a 

project.  

 Virtual learning platform – a virtual learning environment (VLE) is a system 

designed to support teaching and learning in an educational setting. A VLE will 

normally work over the Internet and provide a collection of tools such as those for 

assessment, communication, uploading of content, return of students' work, peer 

assessment, administration of student groups, collecting and organizing student 

grades, questionnaires, tracking tools, etc. New features in these systems include 

wikis, blogs, RSS and 3D virtual learning spaces.VLE-s are helping to make sure that 

their learning is not confined to a particular building, or restricted to any single 

location or moment." (Accessed at 

http://en.wikipedia.org/wiki/Virtual_learning_environment). 

 A work package - is the basic building block of a work breakdown structure. It can be 

considered as a sub-project. It is composed of one or several tasks.  

A work package is performed by an individual or small work group (Accessed at 

http://www.visitask.com/work-package-g.asp). 
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