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Understanding cultures means overcoming problems 

We all get socialised into the society by our nearest surroundings. For most of us, this 

doesn’t happen in intercultural environment. Hence our way of thinking and acting 

become heavily influenced by our cultural background. 

Of course human beings share many elemental features in their cultures, but ways of 

interaction differ significantly even among European cultures. The qualities that others 

appreciate, such as briefness or efficiency, may be in contradiction with those 

respected by others, such as politeness. Unawareness of these cultural preferences 

can lead to misunderstandings and create unnecessary problems. 

In some circumstances, a mutual understanding and standardised communication is a 

question of life and death. Aviation is one of these areas, where all possibilities for 

misunderstandings must be eliminated. A specific research area, aviation 

anthropology, seeks to find ways for neutral and standardised communication tools — 

meters and indicators, as well as communication with the flight control must be easy 

to understand to people from all cultural backgrounds. 

In other fields, need for a communication that crosses the cultural differences, is often 

as essential. Misunderstandings and lack of understanding of other cultures can lead to 

drastic damages: economic losses, ethnic conflicts, or even wars. That’s why there is a 

need for another application of anthropology and other human sciences, in this case 

for people working in business life, international organisations or with immigrants. 

EDICC – The European Diploma in Intercultural Competence – is a study programme 

designed to match this demand. The programme consists of different disciplines, 

including anthropology, pedagogic, linguistics, human geography as well as 

communication and migration studies giving an all-round approach to the 

phenomenon. The study programme is provided by a network of universities and 

institutions all over Europe, all of which possess a high level of expertise in 

intercultural studies. 

For more information, see http://www.edicc.eu                    
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