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1 QUESTIONS FOR READING, SUMMARIZING, AND CRITICIZING RESEARCH  

 

When you go through previous research in your field, you may find it helpful to organise the 

information with the following questions from Selinger and Shohamy (1989). They also help you to 

take a critical look at your own work.  

 

Source: Seliger, H. W., & Shohamy, E. (1989). Second language research methods. Oxford: Oxford 

University Press. 

 

About the research topic 

- What is the main research area? 

- What is the research problem? 

- What are the major research questions or hypotheses? 

 

About the research context 

- What other research studies we conducted in the same area? 

- What were the main findings? 

- What is the rationale of the research? 

- Why was it important to conduct the research? 

 

About the research method 

- What are the main variables of the study? 

- Which research design was used? (experimental, correlational, descriptive, multivariate, 

ethnographic?) 

- Description of the population, sample, and selection procedures 

- The date collection procedures – information about their development, reliability, validity, pilot 

study 

- Description of the data collected 

 

About the data analysis 

- What are the specific data analysis procedures used? 

-Were they quantitative, qualitative, or both? 
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About the findings 

- What were the main findings? 

- What does the researcher conclude from them?  

- How do the findings relate to the research context and to the underlying theories? 

- What are the implications of the findings? 

- What recommendations does the researcher make based on the findings? 

- What recommendations are drawn from the results? 

 

Criticism of the research 

- Consideration of the above and specifically: 

- The statement of the problem 

- The identification of the hypothesis 

- The description and definition of the variables 

- The appropriacy of the design of the study 

- The appropriacy of the instruments 

- The appropriacy of the data analysis procedures 

- The consistency of the results with the analysis 

- Whether the conclusion, implications, and recommendation(s) are warranted by results 

 

 

2 THE GENERAL FORMAT  

 

The Intercultural Communication Master’s Programme follows the most recent version of the 

American Psychological Association (APA) format when it comes to formatting theses. All students 

entering the programme as of Fall 2012, and previous students who have yet to present a rough draft 

of their thesis to their advisor must follow APA.  

The layout 

 Page format: A4  

 Font: Times New Roman, Times, or Helvetica 

 Recommended length: 70-120 pages 

 

Spacing 

 The spacing: Double spaced 
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 The font size: 12 

 Long quotations of 40 or more words: single-spaced-indented (see APA) 

 Margins: 2.5cm for top, right, bottom and left. Note! If you intend to print and bind your 

thesis, you should make sure that the side of the binding is left with a 5cm margin. 

However, for the official versions stored as digital copies, even margins are used. 

 

The page numbering 

 Starts from the title page (but no page number is marked there). 

 The page numbers are located on the upper right-hand corner of the page. 

 The page numbering should also cover the References, but not the appendixes. 

 

Paragraphs 

The indentation of paragraphs is 2cm. However, the first line after the chapter (or subchapter) 

heading is left unindented. 

 

The title and the title page 

The title serves both as an introduction to the text and as an advertisement. A clear, simple and 

accurate title makes it easier to focus on the main issues. The title of a thesis should be informative 

enough to cover the major content of the text. 

 

The head title  

 It should be typed in capitals 

 If there is a subtitle, it should be typed in lower case 

 

The title page should contain the following information: 

 The head title  

 The name(s) of the writer(s) 

 The level of thesis (Master’s Thesis) 

 The name of the discipline (Intercultural Communication) 

 The date (month, year) of submission 

 The name of the Department (Department of Language and Communication Studies) 

 The name of the University (University of Jyväskylä) 
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The abstract 

The abstract is a summary of the contents of the thesis and its maximum length is one page. The 

abstract is used by potential readers to see whether it is necessary, or worthwhile, to read your 

study. It is important that the text in the abstract can be understood without reference to the body of 

the study. The abstract should primarily be concerned with the content of the research report, rather 

than the process through which the results have been achieved.  

 

The Finnish students write the abstract both in Finnish and in English. Other students can write it in 

English only.  

 

You can download the abstract form from 

https://www.jyu.fi/hytk/fi/opiskelu/lomakkeet/abstrakti.docx. Model abstract is attached at the end 

of this guide.  

 

The headings 

A complicated system of subsections should be avoided. The number of the hierarchy levels should 

not normally exceed three. They are supposed to serve as a guideline for the overall structure of the 

study. 

 

The major headings are always written in capitals. Three open lines should be left before major 

chapter headings.  

 

Appendices 

Appendices contain material which is not directly relevant for the argumentation in the text but 

which needs to be referred to in the text: a questionnaire form, transcribed discourse material for 

instance. The appendixes follow the references. Each separate set of material is presented as a 

separate appendix and each of them has a heading. You list the appendixes in the table of contents 

in the same way as chapter headings. 

 

 

3 CITATION AND REFERENCES IN THE TEXT  

 

The following guidelines are taken from the APA guidelines found on the OWL Purdue website 

(see “General APA Guidelines”) at http://owl.english.purdue.edu/owl/resource/560/01. Look to this 
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website and the APA Manual for how to cite References in text and on how to generate a Reference 

list. This website and the Manual will provide guidance on how to cite any kind of reference.  

 

General considerations 

A reference is required if you: 

 Paraphrase (use somebody else’s idea in your own words) 

 Summarise (use a brief account of somebody else’s ideas) 

 Quote (use someone else’s exact words) 

 Copy (use somebody else’s figures, tables or structures) 

 

References 

All the sources that you have directly or indirectly utilised in your text are listed under the 

References at the end of your thesis. All the authors mentioned in your text must appear in the 

References. Likewise, the References cannot include any names that do not appear somewhere in 

your text.  

 

References in the text 

The purpose of the references is to allow the reader to check the evidence upon which your 

argument is based. It is also a good way to get an overview of authors within a certain field and to 

get tips on useful publications. 

 

The referencing system must be as simple as possible, so that the reader can find the original source 

quickly and easily. The reference to the source should be given as early as possible within the text, 

preferably near the beginning of the first sentence. 

 

Indirect and direct referencing 

An indirect reference alludes to ideas or facts that have been written by another author which you 

have not quoted verbatim but have summarised in your own words: 

 

Barnes (1992) says that you can take a number of practical steps in order to study 

more effectively.  
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A direct reference involves quotation, word-for word, from the work of another author. When using 

quotations you should always mention also the page number in the text.  

 

Short quotations 

Quotations of one sentence, or less than four lines, can be incorporated within the body of the text 

and within double quotation marks. 

 

“There are a number of practical steps you can take in order to study more effectively” 

(Barnes, 1992, p. 5).  

or 

Barnes (1992) said “there are a number of practical steps you can take in order to study 

more effectively” (p. 5). 

 

Long quotations 

Longer quotations are set out separately, indented from left and right margins and single spaced. 

You do not use quotation marks.  

 

For many students, academic study at degree level is shrouded in mystery. 

Particularly at degree level, time can be wasted in trying to fathom what lecturers 

want from you in order to award the degree. (Barnes, 1992, p. 2) 

 

Citation inside another citation 

Double quotation marks are used to indicate the major citation and single ones for one inside the 

major citation. If the major quotation is a block one, i.e. a long quotation separated from the main 

body of the text, and no quotation marks are used, use double quotation marks to indicate the 

citation inside it. Quotations from sources in languages other than English are translated verbatim 

into English.  

 

Second-hand references 

You should always try to use first-hand references, returning to the original source of the reference. 

In cases of second-hand references where one author quotes the work of a another and you are 

unable to consult the original text, the phrase 'cited in' or 'quoted in' is used when you refer to it in 

your text. 
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Buzan (1974 cited in Barnes, 1992) says that a good summary of a lecture sequence is 

often more useful than extensive notes. 

 

Footnotes 

Footnotes should be avoided because they serve as an interruption to the reader. However, they may 

be used for side comments, ie. material extraneous to the main line of argumentation in the text, and 

the wording of translated quotations. They should appear at the bottom of the page in a smaller font 

size and written single-spaced. The footnote number is placed immediately after the idea, word or 

sentence with which the footnote is to be connected. You should use these VERY seldom, unless 

they are absolutely necessary. 

 

Conventions you should adopt 

 Use three dots (...) to indicate where you have omitted words from the quotation 

 Use square brackets [ ] to enclose words that you have added, or clarifications you make 

 A page number must always be given for a quotation, or for figures, diagrams etc. that have 

taken fro a another source  

 

How does it look like in the text? 

 

A book or an article (in a journal or a collection of paper) 

 In parenthesis: Name of the writer / year of publication  

 (Porter, 1980) 

 

Two authors 

 Both of the names are given in the reference 

 (Hamel & Prahalad, 1994) 

 

More than two authors 

 On first use, all the authors are mentioned 

 On subsequent uses can only the first author be mentioned, followed by the abbreviation et 

al.  

 (Berry et al., 1992) 
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Several sources by same author  

 Name(s) / Years of publication  

 Several sources by different authors are given in the chronological order 

 (Tannen, 1993, 1994) 

 

Cf. = compare 

 When you want to present your personal opinion and want to make reference to sources 

whose opinion differs from yours to a certain extent: 

 cf. / Name / Year  [in brackets] 

 (cf. Wardhaugh, 1993) 

 

See 

 Sources where additional material in agreement with your opinion about the subject matter 

can be found 

 see / Author / Year [in brackets] 

 (see Lewis, 2000)  

 

 

4 PRESENTATION OF DATA  

 

Tables and figures  

Tables and figures are used to illustrate and clarify some points of the reports. In case there is a 

great deal of numerical information, the proper place for such data may be in the appendix. All 

tables and figures should be numbered and linked with the text through references in the text. All 

relevant information embedded in them and all explanations that are necessary for the 

understanding of them should also be found in the text. At the same time, tables and figures should 

be made so explicit that they can be read and understood without text. 

 

Columns and rows should be labelled explicitly. All abbreviations should be explained in the 

caption. Tables and figures should preferably be located at the top or at the bottom of the page, so 

that the text on the page makes up one consistent unit. Above tables and under figures there should 

be the number of the table/figure with a caption. See APA style for how to create table in 

accordance with APA. 
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5 THE REFERENCE LIST 

 

The reference list is done with the following instructions. If you are using other types of sources 

than those mentioned below, see for example, the OWL Purdue webpage mentioned before 

http://owl.english.purdue.edu/owl/resource/560/01/ (“General APA Guidelines”) or other 

handbooks on APA techniques.  

 

Books 

Author, A. A. (Year of publication). Title of work: Capital letter also for subtitle. Location:  

 Publisher. 

Lewis, R. (2000). When cultures collide: managing successfully across cultures. London: Nicholas 

Brealey Publishing.  

 

Books with more than one author 

Calfee, R. C., & Valencia, R. R. (1991). APA guide to preparing manuscripts for journal  

 publication. Washington, DC: American Psychological Association. 

 

Chapters of edited books: 

Author, A. A., & Author, B. B. (Year of publication). Title of chapter. In A. Editor & B. Editor  

 (Eds.), Title of book (pages of chapter). Location: Publisher. 

O'Neil, J. M., & Egan, J. (1992). Men's and women's gender role journeys: A metaphor for healing,  

 transition, and transformation. In B. R. Wainrib (Ed.), Gender issues across the life  

 cycle (pp. 107-123). New York, NY: Springer. 

 

Several publications by the same author 

From the oldest to the newest. If there is more than one publication in the same year from the same 

author, letters are added after the year of publication. 

 

Sinha, J. B. P. (1984a). A model of effective leadership styles in India. International Studies of 

Management and organization, 14, 86-98.  

Sinha, J. B. P. (1984b). Towards partnership for relevant research in the Third World. International 

Journal of Psychology, 19, 169-177.  
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Journal articles 

Author, A. A., Author, B. B., & Author, C. C. (Year). Title of article. Title of Periodical, volume  

 number (issue number), pages. 

 

Harlow, H. F. (1983). Fundamentals for preparing psychology journal articles. Journal of  

 Comparative and Physiological Psychology, 55, 893-896. 

 

Citing Internet  

Author, A. A., & Author, B. B. (Date of publication). Title of article. Title of Online Periodical,  

volume number(issue number if available). Retrieved from  

http://www.someaddress.com/full/url/ 

 

Bernstein, M. (2002). 10 tips on writing the living Web. A list apart: For people who make  

 websites, 149. Retrieved from http://www.alistapart.com/articles/writeliving 

 

 

6 PLAGIARISM 

 

Students are expected to follow good academic practice and avoid plagiarism in all their work. 

Plagiarism is a form of cheating, and is seen as academic dishonesty. It is a matter of deceit: fooling 

a reader into believing that certain written material is original when it is not. Plagiarism is a serious 

and punishable academic offense, when the goal is to obtain some sort of personal academic credit 

or personal recognition (see for example http://en.wikipedia.org/wiki/Plagiarism). 

 

The University of Jyväskylä has guidelines on what to do in a situation when academic fraud and 

plagiarism is suspected, and the Department of Language and Communication Studies follows this 

policy. For more information on preventing and dealing with academic fraud and plagiarism, please 

see https://www.jyu.fi/hytk/fi/laitokset/kivi/en/studies/guidelines/good-academic-practice  

 

The University of Jyväskylä uses an IT system called Urkund for finding and dealing with 

plagiarism. Each MA thesis goes through the system at the time of the pre-review. Also other essays 

and study-related documents may be submitted to the system - this depends on the teacher in 

question.  
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7 ASSESSMENT AND EVALUATION 

 

Before you can hand in a final version of your Master´s Thesis, you need to leave it for preliminary 

assessment (esitarkastus) by your advisor. This version of the thesis needs to be a complete one, and 

include all of the same parts as the final thesis version does: title page, table of contents, list of 

references, page numbers etc. Only the abstract is not necessary at this point.  

 

After you have submitted your thesis for preliminary assessment, two examiners will be nominated 

for the process. The other examiner will in principle be your advisor. Be prepared that the 

preliminary assessment can take a few weeks.  

 

When finished with the preliminary assessment the examiners will give you feedback on your 

thesis. You can still make changes and corrections to your text according to the examiners feedback 

before you hand in the final version of your thesis. 

 

For the final assessment, please send your work to both examiners as a digital copy. 

 

After you have submitted your thesis for final assessment, the examiners will write an evaluation of 

your thesis and grade it. According to the Degree Regulations of the University of Jyväskylä 

(https://opiskelu.jyu.fi/en/instructions/topics/degree-regulations-of-the-university-of-jyvaskyla) 

“The statement of evaluation must be given within one month of the date on which the finalised 

thesis was submitted for assessment”.  Theses are assessed on a five-point scale: SUFFICIENT - 

SATISFACTORY - GOOD - VERY GOOD – EXCELLENT. You can take a look at the 

assessment criteria at the following address: https://www.jyu.fi/hytk/en/studies/study-

guide/studying/grading. You will get the written evaluation of your thesis from your head examiner 

and will have an opportunity to respond to the examiners’ statement of evaluation before the final 

grade is given. At this point, you will be asked to notify the Head of the Department whether you 

approve the suggested grade.  

 

It’s the Head of the Department who will approve the given evaluation and give the final grade and, 

after that, the thesis will be registered on your transcript. 

 

Theses and summaries are public, unless the Faculty declares otherwise.  
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8 ELECTRONICALLY PUBLISHING YOUR THESIS 

 

The Jyväskylä University Library stores the theses accepted at the University in an electronic 

theses database. Theses stored electronically on the web can be accessed directly from 

JYKDOK, at https://kirjasto.jyu.fi/collections/thesis-searches.  

Students need to save their theses to the theses database themselves. This is done by 

downloading the thesis in PDF-format to the library’s thesis server. Instructions on how to do 

this at: https://kirjasto.jyu.fi/publish-and-buy/publishing-your-thesis.  
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