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1 FOREWORD 
 
 
1.1 Welcome 
 
The University of Jyväskylä, like any university, can be challenging to navigate, especially for 
international students who may be new to Finland. Likewise, it is challenging for the 
university to manage the information needs of over 15 000 students, many of whom come 
from abroad. 
 
This guide is designed to support the students in the Master’s Degree Programmes at the 
Department of Language and Communication Studies, and serves as a supplement to the 
existing body of university student information resources. 
 
The typical Finnish university is comprised of autonomous faculties and departments. So, for 
students, constructing the “big picture” of how things work can be demanding. To help, we 
have sought to bring together as much of the pertinent information as possible, in order to 
effectively help you to plan your studies. 
 
We realize that each student’s situation is unique and thus you are likely to have questions 
that may not be addressed in this guide. In order to avoid problems and misunderstandings, 
be sure to meet directly with the various departments and organizations cited in this guide as 
soon as possible. Doing so early is the key to planning your studies effectively. Please also 
actively use the web site of the university for information seeking.   
 
The University of Jyväskylä is a dynamic and ever-changing environment and therefore this 
guide is updated annually. If you have any additional comments or ideas on how to improve 
this guide, please let us at the department know! 
 
1.2 Department of Language and Communication Studies in short 
 
The Department of Language and Communication Studies aims to conduct and provide high 
quality research and education in language and communication studies. The disciplines at 
the department are: Applied Linguistics, Communication, English, Finnish, Finnish Sign 
Language, German language and culture, Journalism, Intercultural communication, Latin, 
Romance philology, Swedish, Russian language and culture. The department offers 
education at the bachelor, master and doctoral level studies.  
 
In 2018–2019, there are three international, English-taught master’s degree programmes at 
the department: Applied Language Studies for the Changing Society (APPLANG), 
Intercultural Communication (ICC) and Intercultural Management and Communication 
(IMCO).  

The personnel of the department numbers around 120, including professors, lecturers, 
university teachers, researchers and doctoral researchers, among others. There is also a 
number of administrative and technical staff working for the department. You can find the full 
list of the staff at: https://www.jyu.fi/hytk/fi/laitokset/kivi/meidanlaitoksemme/henkilosto. The 
department has about 1800 bachelor’s and master’s students, and about 145 doctoral 
students. 
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1.3 Who does what at the Department? 
 
Study counselling and administrative support is provided by many staff members at the 
department, so naturally it is useful to know who can help with your study-related needs. For 
the three programmes, the personnel providing study counselling are:  
 
Intercultural Communication: Associate Professor Marko Siitonen and University Lecturer 
Malgorzata Lahti 
 
Intercultural Management and Communication: University Lecturer Margarethe Olbertz-
Siitonen 
 
Applied Language Studies for the Changing Society: Associate Professor Nettie Boivin and 
Associate Professor Sigurd D’hondt 
 
In addition to these teachers, there are several other faculty members who can answer 
questions related to their specific courses. 
 
Education Coordinators (in Finnish ‘koulutussuunnittelija’) have duties related to study 
administration and informing. They also provide study counselling especially in matters 
regarding personal study plan, degree requirements, course choices and studies at other 
universities. For ICC and IMCO, the education coordinator is Sari Mäkikangas. For 
APPLANG, the education coordinator is Saara Vuolle. 
 
A Head of the Department (strategic and financial management) and two Deputy Heads (one 
in charge of research and the other of education and pedagogical matters) are responsible 
for running the department. You can contact them, for example, if you would like to provide 
comments or feedback on any study-related matters, or if you have ideas or suggestions on 
how to improve any aspect of the department. 
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2 GUIDELINES FOR STUDYING 
 
2.1 Working language of the programmes  
 
The language of instruction in all three international MA programmes is English. The 
lectures, discussions and all of the course work is conducted only in English. The instructor 
may create or allow assignments in another language provided that it is appropriate and 
necessary. The master’s thesis is similarly written in English. 
 
Because we are working in a second language, for many, it is advisable to ensure as best as 
you can that you understand the expectations of your teachers regarding your courses and 
assignments. Please do not make assumptions; ask questions and seek clarifications if you 
are unsure about any aspect of your studies. Please also remember that it is possible to take 
additional courses in English language in the University of Jyväskylä, should you feel the 
need for them during your studies. 
 
2.2. Curricula and course descriptions 
 
The curricula (degree structures) of the programmes with detailed course descriptions are 
available on the web page of the Department: 
https://www.jyu.fi/hytk/fi/laitokset/kivi/en/studies/curricula. The exact course information 
(schedule, lecturer/examiner, etc.) for the academic year 2018–2019 is to be found on the 
Course information web page: https://www.jyu.fi/hytk/fi/laitokset/kivi/en/studies/courses.   
 
2.3 Registering for courses and book exams 
 
Students must pre-register for all the courses and book exams they plan to take. The pre-
registration takes place via the Korppi system (https://korppi.jyu.fi, see also 2.8 and 3.2).  
 
2.4 Degree regulations 
 
Degree regulations are the rules, regulations, and responsibilities of students and staff 
(teachers) at the University of Jyväskylä. Please take a look at these regulations at: 
https://opiskelu.jyu.fi/en/instructions/topics/degree-regulations-of-the-university-of-jyvaskyla  
 
 
2.5 Attendance guidelines 
 
Studies in an MA programme aim toward interactive instruction and learning, so students are 
expected to be present at all lectures. Most courses at our department have a minimum 
attendance of 80% of the contact teaching hours. Extra absences can be compensated only 
in special cases such as illness and other legitimate excuses (not e.g. work, other studies, or 
holidays). Extensive absences due to illness may require a certificate from a medical doctor. 
The first lecture is always considered to be obligatory, as the instructions and materials for 
the course are often given there. Attendance lists are usually circulated in class. If you 
cannot attend a lecture, please discuss this in advance with the teacher, if possible. The 
department has common principles concerning attendance and completion of courses at: 
https://www.jyu.fi/hytk/fi/laitokset/kivi/en/studies/guidelines/course-attendance. Please, read 
them carefully. 
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2.6 How classes work 
 
Students are encouraged to participate in class. It is also strongly suggested that you 
manage your mobile phone so that it does not ring audibly during class. If you have an 
urgent matter or call, it is always best to excuse yourself from the room briefly. 
 
In the Finnish university system, classes do not begin on the hour but rather on the quarter 
hour. For example, if a class is scheduled to begin at 10, it will actually begin at 10:15. In 
addition, if that same class is scheduled to end at 12, it will actually end at 11:45. This 
usually provides for a thirty-minute gap between classes. Sometimes you may find that 
getting from one class to another is difficult due to the fact that the campuses are spread out. 
Occasional lateness is a reality. Nonetheless, it is important to try to be on time. 
 
2.7 Student - staff relationships and communication 
 
Communication style in interaction between students and staff is relatively informal in 
Finland. For example, informal forms of greetings are used (‘Hei’, ‘Hello’), titles (e.g. 
professor) are usually left out when talking/writing to a person, and both students and staff 
are called by their first name. However, the attitude towards rules and instructions is quite 
strict and you are expected to follow them. For example, being late from appointments and 
classes, returning course work late or not doing it according to the instructions may cause 
disapproval and affect grades. Still, you can always discuss with the staff members if you are 
not able to do what is expected. Note however, that not everything can be negotiated and 
you should not insist in such cases. 
 
At the Department of Language and Communication Studies, a so-called “open doors” policy 
is used in those facilities that support it. This means that it is acceptable to ask to talk to any 
member of the staff when the door of their office is open. This may work for a short question, 
but if you have several questions or would like to have a longer discussion, you should meet 
the staff during their office hours, or preferably set an appointment. This is best done by e-
mail. E-mail is also used for communication between staff and students and it is a good way 
to start if you hesitate how to contact some person. It is also possible to phone the staff 
members but you may not always reach them this way, as they are often in class, in 
meetings or working out of their office. 
 
You will also receive information concerning your studies and courses via the programmes’ 
e-mailing lists so we ask you to check your e-mail regularly, several times each week. Your 
university e-mail address is usually used, but if you prefer to receive e-mails to some other 
address, please, have your messages to be automatically forwarded to that. 
 
2.8 Book exams and faculty examination days 
 
If your programme includes book exams, they may be taken during the regularly scheduled 
general examination days arranged by the Faculty of Humanities and Social Sciences. 
Students need to register for the book exams in the Korppi system. During the autumn and 
the spring term the exam days are normally on Fridays. Students have to register for an 
exam by the Friday of the week before, at 12.00 a.m. at the latest. For more information 
about how to register for an exam, please see department’s web page: 
https://www.jyu.fi/hytk/fi/laitokset/kivi/en/studies/guidelines/exams.  
 
It is strongly recommended to let the examiner know if you are unable to take the exam even 
though you registered.  
 
The dates and places of the faculty examination days during the academic year 2018–2019 
are as follows: 
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Autumn 2018: Fri 21 Sep, Fri 12 Oct, Fri 9 Nov, Mon 3 Dec 
Spring 2019: Fri 18 Jan, Fri 15 Feb, Fri 15 March, Fri 12 Apr, Fri 10 May 

Please check the examination locations (rooms) from Korppi.  

The faculty exams start at 12.00 a.m. The examination room of your department/subject is 
typically marked on a notice board in the entrance hall. You will be called in to the 
examination room by your name. Make sure that you leave any extraneous possessions 
(bag, coat etc.) next to the wall in the examination room and turn off your mobile phone. 
Take only the questions, stationary and identity card with you as you take your place in the 
room. 

The supervisor will announce when the exam starts - do not open the examination envelope 
before that! Exams last four hours and students may leave after thirty minutes have passed. 
After the first student has left the examination room it is not possible to take in any more new 
students.Therefore make sure that you arrive on time for the exam.  
 
In the exam you are typically asked to answer to 1–4 essay-type questions. Sometimes you 
may have a choice of which question(s) you answer. Your answer(s) need to show that you 
have understood what you have read and that you can synthesize, analyze, criticize and 
apply the information. An adequate answer cannot be determined by the length of the text 
but by the quality of the content. However, usually 1–1,5 exam sheets (4–6 pages) in total 
are enough to provide sufficient amount of information. When preparing for a book exam you 
should aim at understanding the main concepts, getting the big picture and being able to 
compare different views.  
 
2.9 eExams 
 
eExam is an electronic exam that students take independently in the eExam room, located 
on the third floor of the Jyväskylä University Main Library and in the X building (X150). The 
departments give information about the exams that have an eExam option. Usually it is 
mentioned in the course's description in the Korppi system, if the course has an eExam as a 
completion mode. 
 
For more information on eExams, please see the eExam Guide of the IT Services: 
https://www.jyu.fi/itp/en/eexam-guide  
 
2.10 Grading 
 
Course grades are conveyed on a scale of 0 to 5. Grade 0 denotes failure. On rare 
occasions, courses may be credited on a pass/fail basis. To obtain a grade of 5 (excellent), a 
student usually needs to show strong interest in the class and acquire relatively large 
amounts of information regarding the topics discussed in the class. Also, the student must 
complete all of the assignments in an excellent manner and demonstrate critical thinking 
skills when defending a position or point. 
 
It is important to respect the deadlines for essays and course assignments. If a student turns 
in materials late, the examiner has the option of lowering the grade of the assignment. Such 
penalties are always at the discretion of the examiner, and he or she usually takes into 
account the particular circumstances of each incident. 
 
Every course or module has a set of learning outcomes (osaamistavoitteet). They are 
formulated so that grade 3 (=good) represents the learning outcomes as they are written. 
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When these learning outcomes are fulfilled, a grade 3 is given. Only when a student shows 
outstanding or excellent knowledge (beyond the learning outcome descriptions) he/she may 
receive grade 4 or even 5. 
 
More information about grading can be found from the Degree Regulations of the University 
of Jyväskylä (‘tutkintosääntö’), https://opiskelu.jyu.fi/en/instructions/topics/degree-
regulations-of-the-university-of-jyvaskyla).  
 
2.11 Good academic practice and plagiarism 
 
Students are expected to follow a good academic practice and avoid fraud and plagiarism in 
all their work (thesis, course work, exams, etc.). Plagiarism is a form of cheating, and is seen 
as academic dishonesty. It is a matter of deceit: fooling a reader into believing that certain 
written material is original when it is not. Plagiarism is a serious and punishable academic 
offense, when the goal is to obtain some sort of personal academic credit or personal 
recognition (see for example http://en.wikipedia.org/wiki/Plagiarism) 
 
The University of Jyväskylä has guidelines on what to do in a situation when academic fraud 
and plagiarism is suspected, and the Department of Language and Communication Studies 
follows this policy. For more information on preventing and dealing with academic fraud and 
plagiarism, please see https://www.jyu.fi/hytk/fi/laitokset/kivi/en/studies/guidelines/good-
academic-practice.  
 
The University of Jyväskylä uses an IT system called Urkund for finding and dealing with 
plagiarism. Each MA thesis goes through the system at the time of the pre-review. Also other 
essays and study-related documents may be submitted to the system - this depends on the 
teacher in question. 
 
2.12 Master’s thesis 
 
The master's thesis is an independent piece of research that is required for a Master’s 
degree. The aim of the master’s thesis is to learn to plan, carry out and complete a scientific 
research process. Besides individual work, the thesis is conducted in conjunction with the 
Thesis Seminar and supervising sessions. Thesis guidelines will be given to the students in 
the Thesis Seminar. 
 
Preliminary examination of the thesis 
 
Before you can hand in a final version of your master’s thesis, you need to leave it for 
preliminary examination (esitarkastus) by your supervisor. This version of the thesis needs to 
be a complete one and include all of the same parts as the final thesis version: abstract, title 
page, table of contents, list of references, page numbers, etc. 
 
Be prepared that the preliminary examination can take several weeks. 
 
When finished with the preliminary examination the examiner(s) will give you feedback on 
your thesis. You can still make changes and corrections to your text according to the 
feedback before you hand in the final version of your thesis. 
 
 
Final examination and evaluation of the thesis 
 
For a master’s thesis, two examiners are nominated, both of whom must have a doctoral 
degree. The second examiner may be the thesis supervisor. 
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The final version of your master’s thesis needs to be delivered as a pdf-file to both 
examiners. With this copy, you should provide a letter detailing the most important changes 
and additions you have made to the work after receiving feedback. 
  
After the final examination, the examiners will propose a grade for your thesis. The 
examiners must give their statement of evaluation within one month of the date on which the 
finalized thesis was submitted for assessment. The grade scale is: excellent 5 - very good 4 
- good 3 - satisfactory 2 - sufficient 1. The head or vice head of the department will confirm 
the given evaluation. The evaluation matrix for Master’s Theses is available on the web site 
of the Faculty of Humanities and Social Sciences: https://www.jyu.fi/hytk/en/studies/study-
guide/studying/masters-thesis  
 
Theses and their grading are public, unless the faculty declares otherwise. 
 
Electronically publishing the thesis 
 

The Jyväskylä University Library stores the theses accepted at the university in an electronic 
theses database. Theses stored electronically on the web can be accessed directly from 
JYKDOK, at http://kirjasto.jyu.fi/collections/thesis-searches 

Students need to save their theses to the theses database themselves. This is done by 
downloading the thesis in PDF-format to the library’s thesis server. Instructions on how to do 
this at: http://kirjasto.jyu.fi/publish-and-buy/publishing-your-thesis  

 
2.13 Maturity test 
 
The maturity test is an essay written on your thesis topic without using any additional support 
material. If you haven’t taken a maturity exam for your previous degree, you will not be able 
to graduate until you have taken it. The maturity test can be taken after you have handed in 
the final version of your thesis. 
 
As a rule, the maturity test is completed in English in English-medium degree programmes. 
An exception are students who have completed their school education in Finnish or Swedish 
but have not taken a maturity test within their previous degree. These students complete the 
test in Finnish or in Swedish. 
 
In cases where a maturity test is taken within previous degree, a controlled maturity is not 
needed for the Master’s Degree any more, but the abstract of the master’s thesis is 
acknowledged as the necessary "little" maturity. In any case, Finnish students need to write 
the abstract of the MA thesis both in Finnish and in English. 
 
For maturity test instructions, please see department’s web page: 
https://www.jyu.fi/hytk/fi/laitokset/kivi/en/studies/guidelines/maturity-test  
 
 
2.14 Results and transcript of records 
 
Course results are available in Korppi within two weeks of the examination date, or from the 
date by which an essay, lecture journal, or equivalent written assignment was returned to the 
examiner for assessment. Sometimes the examiner may have an acceptable reason (illness, 
official journey) why it might take more than two weeks to submit the results. However, at 
such an occasion, the Head of the Department grants extra time for grading. 
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You can see and print out an unofficial transcript of records by yourself from the Korppi 
system under the heading Personal Data. If you need an official signed and stamped 
transcript, you can get it from the Admission and Student Services: 
https://opiskelu.jyu.fi/en/study/studies/transcripts-and-certificates 
 
Please, check your transcript of records regularly to make sure that your courses are 
registered correctly. If you notice any mistakes (wrong code, grade or number of ECTS 
credits, etc.), please contact your Education Coordinator (ICC, IMCO: Sari Mäkikangas, 
APPLANG: Saara Vuolle). It is very important that the mistakes are corrected soon and it is 
your responsibility to have this done. 
 
2.15 Compilation of studies 
 
The studies of the programme comprise a study module called Advanced Studies. When you 
have completed all the programme studies, the study module has to be compiled, meaning 
that all the right courses are organized under the title “Advanced Studies in Applied 
Linguistics / Intercultural Communication / Intercultural Management and Communication” on 
your transcript and an average grade is given (counted) to the study module. The study 
module is not finished until it is compiled. The compilation does not happen automatically so 
you need to make a request for this. To have a compilation, send an e-mail to your 
programme’s Education Coordinator. In case you are not sure if you have done everything 
required for the compilation, contact your education coordinator. The study module 
compilation is very important as the MA degree cannot be awarded to you before all of your 
completed study modules have been compiled and graded. 
 
2.16 Graduating 
 
You are ready to graduate after you have: 
 

1) handed in your master’s thesis, and it has been examined and 
evaluated 

2) electronically published your thesis  
3) taken the maturity test  
4) finished all of the necessary courses 
5) had your studies compiled 

 
In order to graduate, you need to apply for your MA degree from the Faculty of Humanities 
and Social Sciences.  Instructions for applying the degree are available on the web site of 
the Faculty of Humanities and Social Sciences: https://www.jyu.fi/hytk/en/studies/study-
guide/graduating/application-for-degree-certification. If you need help with completing your 
degree application, please, contact the personnel at the office of the faculty (Opinkivi 
building, OPK, 1st floor). 
 
Awarding the degree usually takes 2–3 weeks after you have handed in your degree 
application. 
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3 OTHER USEFUL INFORMATION 
 
 
3.1 Computer facilities 
 
Using computers at the University of Jyväskylä requires a user id and a password. They are 
provided to you by the IT Services. The same user id and password enable you to use 
computers, e-mail, and Korppi, Koppa, and Moodle systems, as well as to print, scan and 
copy. 
 
There are several computer classes in the main campus, for example in the university library 
and in the buildings L (L128, L 213, L 214) and X (X151). All the computer classes meant for 
student use can be checked from the web pages of the University’s IT Services: 
https://www.jyu.fi/itp/en/. You can use those facilities whenever the classes are not reserved 
for teaching. Computer support for problems with computers in computer classes is available 
by e-email or by using the support request form. For general matters (e.g. usernames, e-
mail) you can contact IT Service Desk (X125). Further information and more detailed 
instructions on reporting faults or problems is available at 
https://www.jyu.fi/itp/en/contact_information/.      
 
3.2 Korppi, Koppa, and Moodle 
 
Korppi, Koppa and Moodle are all internet-based systems that are used for different 
purposes in supporting your studying and learning. You get access to them with your user id 
and password of the Information Management Centre. 
 
Korppi, https://korppi.jyu.fi  is a study data system where, among other things, you can 

- check course information (e.g., times, places)  
- register for courses and book exams 
- see your study calendar 
- see and print out your transcript of records 

 
Koppa, https://webapps.jyu.fi/koppa  is a portal for delivering course materials. Open 
materials can be accessed by anyone (no user id and password needed), other materials 
just by participants of a certain course. In our programme, we use Koppa to provide you 
information on internship issues, later also on the research seminar and the master’s thesis. 
 
Moodle, https://moodle.jyu.fi/, is an online learning environment that can be used in various 
ways. You may be asked, e.g. to return course work in Moodle, or read course materials and 
others’ assignments from there. 
 
Sisu: The University of Jyväskylä is implementing the new study data system Sisu. The first 
features that are being implemented are functionalities of study planning and counselling. 
New degree students who start their studies in autumn 2018 will create their personal study 
plan in Sisu. Registering for courses during the academic year 2018–2019 still takes place in 
the study data system Korppi, where the study calendar and other student features are still 
in use. 
 
If you have basic computer skills, using these systems should not pose any problems. You 
can also familiarize yourself with Korppi, Koppa, Moodle, and many other systems used at 
the university, with information at https://www.jyu.fi/itp/en/, see ‘Guides’-section. 
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3.3 Printing and copying 

All printing and copying operations are managed and maintained by the University Print. 
They provide multiuse devices that operate as printer, copier and scanner. The devices can 
be found in several places, e.g. on every floor in the Main Library on the main campus. 
Students can use the devices marked with “For student use”. Operating the devices requires 
the same user id and password as you use to log in on computers (see 4.1) or a copy key. 

When you print to multiuse devices, choose jysecure as printer. The document sent from a 
work station is transferred to the server, where it remains for one day (24 hrs); it may be 
released by using any of the machines situated on the campuses. When releasing the 
document, the user shall identify themselves for example by giving the personal user ID and 
password. When you log in, you will see your job list with documents that you can print out. 
Release the one that you want to print. 

The university pays every student a quota of 7 euros per academic term. You may buy 
additional balance to your user account from the online payment services and service/sales 
desks (e.g., University Shop Soppi). You may check the balance on your account by logging 
in on a multiuse device. 

Please see more information on copying, printing and scanning and buying more quota at 
https://www.jyu.fi/palvelut/yopaino/en   
 
Students can take copies for their own use by using the same multiuse devices as for 
printing. You can also scan with the devices. 
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4 IMPORTANT CONTACTS AND ORGANIZATIONS 
 
 
4.1 Faculty of Humanities and Social Sciences 
 
The Faculty of Humanities and Social Sciences is the largest faculty at the University. The 
Faculty consists of the following Departments: Department of Language and Communication 
Studies, Department of History and Ethnology, Department of Music, Art and Culture 
Studies, Department of Social Sciences and Philosophy, and Centre for Applied Language 
Studies. 
 
The Faculty of Humanities and Social Sciences provides study guidance in many general 
study matters, for example in matters concerning applying the degree. The faculty office is 
located in building Opinkivi (OPK, 1st floor). More information on Faculty of Humanities and 
Social Sciences: http://www.jyu.fi/hytk/en.   
 
4.2 Student and Academic Services 
 
The University’s Student and Academic Services unit can be found in building T. This is 
where you will be provided with information on matters regarding e.g. annual registration of 
degree students, transcripts and student certificates. Read more from: 
https://opiskelu.jyu.fi/en/student-services  
 
4.3 Career Services 
 
Career Services unit organizes working life courses and offers help for tailoring a CV. In 
addition, they arrange different meetings and events in which students can network with 
employers. They also strengthen students’ awareness on entrepreneurship as a career 
opportunity. To promote the employment of students, Career Services communicates jobs 
and internships. 
 
More information on Career Services unit: https://opiskelu.jyu.fi/en/career-services/students  
 
4.4 Language Centre 
 
The University’s Language Centre provides students and staff with language and 
communication instruction and language consultation services. Moreover, it offers contract 
teaching, ICT-enhanced and self-access learning options in over 30 languages. The 
Language Centre is located in building Oppio (O). More information on the Language 
Centre: https://kielikeskus.jyu.fi/en 
 
4.5 International office 
 
The International Office is located on the main campus, in building T. The aim of the 
International Office is to coordinate, evaluate and promote international cooperation and 
mobility in the field of education. 
 
The International Office conducts the University’s annual orientation programme and the 
tutor programme for international students. It also provides practical information on visa and 
residence permits, helps with housing issues, and coordinates student exchange 
programmes.  
 
More information on the International Office: https://opiskelu.jyu.fi/en/international  
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4.6 Student union of the University of Jyväskylä (JYY) 
 
All students must become members of JYY, which is the students’ own organization. JYY 
represents students’ interests and rights at the University. In addition, JYY offers a wide 
range of services and entertainment. The annual membership fee entitles you to a student 
card. This card provides students, for example, with discounts in student cafeterias and on 
long distance train and bus fares in Finland. Membership of JYY also entitles the students to 
use the services offered by the Finnish Student Health Service (Ylioppilaiden 
Terveydenhoitosäätiö, YTHS). More information on JYY: http://jyy.fi/en/  
 
4.7 Finnish student health service (YTHS) 
 
Members of student unions in Finland can use the services of the Finnish Student Health 
Service. This includes physical and mental health care and dental services. You can find the 
YTHS in Jyväskylä in the centre of the town, in Puistokatu 4. Be prepared to show your 
student card when you go to YTHS. 
 
More information on Finnish Student Health Service: http://www.fshs.fi/. 
 
4.8 IT Services 
 
The objective of the IT Services is to promote, support and coordinate the usage of 
information technology in teaching, research and administration at the university. It is located 
in Seminaarinmäki, in building X (X125) and it offers computer services for the staff and 
students of the University of Jyväskylä. These services include, among others, access to 
data systems and network services, disk space, and e-mail and Internet access. They also 
maintain the computers. 
 
The Service Desk also handles the distribution of the software purchasable for the faculties 
and students of the University of Jyväskylä. 
 
More information: https://www.jyu.fi/itp/en  
 
4.9 Library 
 
The Jyväskylä University Main Library is located right at the entrance of the main campus 
(building B). It offers extensive collections and information services, as well as modern loan 
services. The collections contain literature, periodicals and various special materials. There 
are also electronic collections including, among others, dissertations and theses, domestic 
and foreign databases, and electronic full text journals and books. You can access the 
electronic collections via the Internet, also from outside of the university’s network, see 
https://kirjasto.jyu.fi/collections/electronic/remote-access for instructions. 
 
More information: http://kirjasto.jyu.fi  
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5 CONTACT INFORMATION 
 
 
Department of Language and Communication Studies 
 
Mailing address: 
University of Jyväskylä  
Department of Language and Communication Studies  
P.O. Box 35  
FI-40014 University of Jyväskylä 
Finland 
 
https://www.jyu.fi/kivi/en (English) 
https://www.jyu.fi/kivi (in Finnish) 
 
Faculty 
 
Associate Professor Nettie Boivin, APPLANG 
Office: Ag C516.2 
Office hours: By appointment 
Phone: 040 805 5074 
E-mail: nettie.l.boivin@jyu.fi 
 
Associate Professor Sigurd D’hondt, APPLANG 
Office: Ag D322.2 
Office hours: By appointment 
Phone: 040 805 5071 
E-mail: sigurd.a.dhondt@jyu.fi 
 
Associate Professor Marko Siitonen, ICC, IMCO 
Office: L179 
Office hours: By appointment 
Phone: 040 576 7861   
E-mail: marko.siitonen@jyu.fi 
 
University Lecturer Malgorzata Lahti, ICC, IMCO 
Office: L185 
Office hours: By appointment 
Phone: 040 576 7852 
E-mail: malgorzata.lahti@jyu.fi 
 
University Lecturer Margarethe Olbertz-Siitonen, IMCO, ICC 
Office: L185 
Office hours: By appointment 
Phone: 040 356 2508 
E-mail: margarethe.m.olbertz-siitonen@jyu.fi 
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Administration, office and technical staff 
 
Sari Mäkikangas 
Education Coordinator  
Study administrative affairs, study counselling (ICC and IMCO) 
Phone: 050 428 5245  
Office: L182 
E-mail: sari.makikangas@jyu.fi 
 
Saara Vuolle 
Education Coordinator 
Study administrative affairs, study counselling (APPLANG) 
Phone: 040 805 4044  
Office: Ag D325.1 
E-mail: saara.e.vuolle@jyu.fi 
 
Pertti Snellman 
Studio Technician 
Device loans for study purposes, edit room reservations   
Phone: 050 352 3008  
Office: X326  
E-mail: pertti.snellman@jyu.fi  
 
Head of the Department  
 
Professor Mika Lähteenmäki 
Head of the Department    
Phone: 040 805 3206 
Office: Ag D322.1 
E-mail: mika.k.lahteenmaki@jyu.fi 
 
Deputy Head of the Department  
 
Professor Kirsi Pakkanen-Kilpiä 
Deputy Head of the Department (education and pedagogical affairs) 
Phone: 040 805 3216 
Office: F 304 
E-mail: kirsi.pakkanen-kilpia@jyu.fi 
 
 
Contact information for the staff is also available at https://www.jyu.fi/kivi/en > Staff 
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