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The purpose of the presentation is to describe the language situation and the language policy in Finland 
and to discuss the institutional framework in language planning in a multilingual society. 
 
The linguistic environment has changed during the past few decades in Finland as well as elsewhere in 
the world. We can approach the variety of mother tongues spoken in Finland through the numbers of 
speakers of each language. Traditionally, the languages used in Finland have been Finnish, Swedish, 
three Sámi languages, Romani and the Finnish sign language. Especially since the 19th century there 
have also been speakers of Russian and Tatar, as well as of other languages, such as Estonian and 
German. During the past two decades in particular, members of language groups not previously 
represented in Finland, especially African and Asian, have moved to Finland. The number of speakers 
of different languages has continuously increased. According to the statistics, as many as about 150 
languages are spoken in Finland. 
 
When we speak of the language legislation in Finland we are, in fact, dealing with developments which 
have taken place during a period of approximately 150 years and which have, at a later stage, led into 
the establishing of the actual Language Act. When I refer to the Finnish problems and the issues that 
need to be corrected, I speak of the situation of a bilingual country and indeed of questions that have 
been considered since the 19th century. I will briefly discuss the Finnish language legislation mainly in 
the light of three Acts: the Constitution, the Language Act and the Sámi Language Act. I will also 
discuss the status of various languages in our society. 
 
English is used as a working language in certain professional, educational, and other contexts also in 
Finland. While the practical value of this is acknowledged, it is considered of the utmost importance to 
maintain, strengthen, and further develop national languages in all their functional domains. The 
discussion of the balance between English vs. Finnish or Swedish is thus of interest in Finland. 
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This presentation investigates a corpus of email messages known as “419 scams”: a form of financial 
fraud in which huge offers of money are being made to people provided they pass on bank details and 
other personal information to the perpetrators. This kind of message presents us with a typical instance 
of “globalized” communication: they are produced in the margins of the world (the term “419 scam” is 
Nigerian) and sent to other places; they are electronically mediated; and they are written in varieties of 
“world languages”, mostly English. 
 
In the messages, authors claim particular identities and relationships, and have to do so using specific, 
generically regimented forms of communication. Investigating such forms yields a complex view of 
what it takes to communicate in a globalized environment: at least three different forms of 
communicative competence seem to be blended. First, authors require technological competence, the 
capacity to control, explore and exploit the communicative opportunities offered by global email 
systems. Second, they require cultural competence: they need some awareness of genres and genre 
expectations among their addressees in order to stand a chance of success. And thirdly, they need 
linguistic competence: the capacity to actually produce linguistic messages that are congruent with the 
projected identities and relationships in the transaction. We see that whereas the first two forms of 
competence appear to be well developed, the third is often problematic, yielding rich indexical signals 
pointing towards fraud. The genre of email fraud thus yields insights into the changing nature of 
communication in the age of globalization. 


