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1.1 Abstract  

In this report, we look at the role of CSOs in the integration and specifically labour market 

integration of migrants in Finland. We interviewed migrants (40) and CSO representatives 

(20). Official government-organized integration training programs have a significant role in the 

integration of migrants in Finland. Unemployed job-seeking migrants can attend integration 

training, which is generally organized in the form of active labour market training and language 

learning, for up to 3-5 years. Migrants generally regard state-run entities such as the 

employment office (TE-office), local governments (municipalities), and the Social Insurance 

Institution of Finland (Kela), as their main source of labour market integration support. CSOs 

have a secondary role, and although migrants recognize their integration support especially 

in language learning, learning about Finnish culture and norms, and in making Finnish 

acquaintances, CSOs have a much lower profile in labour market integration in the eyes of 

migrants. CSOs themselves have however become more active in supporting the labour 

market integration of migrants. These include both organizations established by native Finns, 

as well as those established by migrants. These organizations now offer support such as job 

brokerage, labour market information classes and job search assistance. It seems however, 

that compared to the official programs, few migrants are aware these CSO activities.  

Most interviewees have some contact with CSOs but only few participate actively. Those 

participating actively also tend to participate more in CSO labour market activities. Many 

migrants however had no contact with CSOs at all. In relation to labour market integration, the 

CSOs most important role was in supporting migrants, such as asylum seekers, who are 

ineligible to take part in official integration programs.  

 

 



1.2 The Role of Civil Society Organizations in Finland  

The Finnish system is characterized by consensus and collaboration between state and civil 

society (Pirkkalainen et al., 2018, pp. 25). Finnish civil society is generally considered to be 

similar to that of other Nordic countries. Characteristic of the Nordic model is a close and firm 

connection between civil society and the state, but nonetheless a clear division of labour 

between the two. (Saukkonen, 2013, pp. 10.) Welfare services have largely been organized 

and delivered by the state, which is why the third sector (i.e. CSOs) has traditionally not had 

a significant role in this (Salamon & Anheier, 1999, pp. 229). In Finland, the state centred 

welfare system has however not been as complete as in the other Nordic countries. Thus, the 

third sector, with the help of the state and municipalities, has had a somewhat larger role in 

organizing certain welfare services. (Saukkonen, 2013, pp. 11.)  

In the Nordic countries, the third sector has traditionally had a prominent advocacy role as a 

vehicle for the expression of political, social and recreational interests (Salamon & Anheier, 

1999, pp. 229). This is also the case in Finland, where third sector associations are interest-

based and have a representative role in decision-making (Pirkkalainen et al., 2018, pp. 24, 

25). Setting up association and participating in them are important forms of civil participation 

(Ekholm, 2015, pp. 11). Through this, various minorities gain opportunities to realize, maintain 

and define their own cultural, political and religious traditions (Pyykkönen & Martikainen, 2013, 

pp. 283). In Finland, immigrants have the right to practice and retain their cultural heritage and 

organize themselves along ethnic and religious lines (Pyykkönen, 2007a, pp. 207). Finnish 

multicultural policy has thus far acknowledged the importance of the language, culture and 

religious identity to minority groups, and the maintenance of minority identity has been 

recognized as beneficial to integration into society (Pyykkönen & Martikainen, 2013, pp. 284). 

The Finnish Associations Act (26.5.1989/503) defines what associations are and e.g. how an 

association can be established1. An association is defined as a non-governmental actor that 

does not aim to make profit or provide other financial benefit to its members. The purpose and 

activities of the organization cannot be primarily financial. According to legislation, everyone, 

including migrants, has the right to join associations. Members may be private individuals, 

corporations and foundations. However, if the primary purpose of the association is to exercise 

influence over state affairs, private individual members must be Finnish citizens or foreigners 

residing in Finland. Registered associations have a recognized position in Finland (Pyykkönen 

& Martikainen, 2013, pp. 283). When an association is registered it can, amongst other things, 

make commitments, own real estate, trade, take donations and appear in court or before other 

authority as a party. The members of a registered association are not personally liable for the 

commitments of the association. (Finnish Patent and Registration Office, 2019.) Besides 

registered associations, there are however a large number of unregistered non-governmental 

organizations that function in Finland. Religious communities in Finland form a separate type 

of organization, that nonetheless is similar to that of registered associations. Numerous new 

communities representing various religious traditions have formed in Finland since the late 

1980s (Ketola et all., 2014). Although secularization has been the general trend, the field of 

religious organizations has diversified, especially due to migrants setting up new religious 

                                                           
1 When establishing an association in Finland, a charter has to be drawn up, which must include the rules of 
the association. The charter has to be dated and signed by three or more persons joining the association. A 
natural person as a founder has to be 15 years of age or older. 



communities. The role of religious organization in labour market integration remains limited 

however.  

Although the primary responsibility for the implementation of practical integration measures in 

Finland is with the municipality and the TE-office, the Ministry of Economic Affairs and 

Employment recognizes that associations have an important role in promoting the integration 

of migrants. The Finnish integration legislation reform of 2011 delegated various 

responsibilities to migrant organizations (Pirkkalainen, 2015, pp. 56), and highlighted the 

importance of the third sector (Pirkkalainen et al., 2018, pp. 26; Lautiola, 2013, pp. 15). There 

are various CSOs on the national and local level that participate in the reception of asylum 

seekers and offer integration support. CSOs, mostly run by native Finns, also have a central 

role in the running of asylum centres (Pirkkalainen, 2015, pp. 52). Both migrant led and non-

migrant lead organizations run integration activities. Migrant organizations work together with 

officials in many different sectors including e.g. integration, youth activities and labour market 

integration (Pirkkalainen, 2015, pp. 52). Guidance in integration, peer support and language 

learning are some of the most common services offered by migrant organizations (Ekholm, 

2015, pp. 27). Many of the official integration services, such as information desks providing 

migrants with information about Finland, labour market issues, and various language classes, 

are also outsourced to CSOs. Moreover, the national curriculum governing integration training 

also encourages the organizers of the training to collaborate with the third sector (Lautiola, 

2013, pp. 20). 

The role of CSOs in integration is important, since organizations have the possibility to 

recognize grass-root level needs and to reach certain target groups more efficiently (Lautiola, 

2013, pp. 56). CSOs are also often able to take into consideration individual needs and can 

often offer low-threshold participation opportunities. Some MRAs find it easier to contact CSOs 

than public officials. (ETNO, 2008, pp. 10.) Especially the activities that are offered to newly 

arrived migrants, it is important to offer services in the migrants’ own language (Ministry of 

Economic Affairs and Employment, 2019).  

The non-profit sector in the Nordic countries has traditionally not had a significant role in 

providing employment opportunities, because most work is done by volunteers. (Pirkkalainen, 

2015, pp. 51; Pirkkalainen et al., 2018, pp. 28; Saukkonen, 2013, pp. 10; Salamon & Anheier, 

1999, pp. 241.) The activity level of volunteering in Finland has been average in comparison 

with other EU-countries (Helander & Laaksonen, 1999, pp. 66). Volunteers do not have a 

special legally defined status in Finland and there is no distinct legislation about volunteering 

(Seppo, 2012, pp. 20). The role of the third sector as an employer has however been growing 

fast, especially in social service organizations (Ruuskanen et al., 2013). Compared to natives, 

however, for MRAs, CSOs offer significantly greater employment opportunities, and serve the 

role of being a first experience in the Finnish labour market (Pirkkalainen, 2015, pp. 52; 

Ekholm, 2015, pp. 33). However, since many of the paid jobs in the third sector are based on 

temporary projects, these are also precarious positions (Pirkkalainen et al., 2018, pp. 28). 

An increase in third sector paid work has been driven by its increased role in providing 

services, due to outsourcing of the government services, and tightening of municipal budgets 

(Pirkkalainen et al., 2018, pp. 24). This shifts the emphasis of the third sector away from 

advocacy (Saukkonen, 2013, pp. 14; Pirkkalainen et al., 2018, pp. 26, 31), which means that 

CSO now spend more of their resources on providing services, than on advocating issues 

central to their objectives. However, especially for migrant organizations, service provision is 



difficult and only few have been able to step into the role (Ekholm, 2015). This is because 

migrant organizations are mostly run by voluntary participation and they can have shortages 

in the general management of association activities (Pirkkalainen, 2015, pp. 56). Going into 

service provision requires knowledge about pricing of services and the ability to productize 

expertise (Lautiola, 2013, pp. 35), which suggests that CSO require more professionalism than 

volunteers can provide.  

The Finnish third sector is largely funded by grants from the ministries and the municipalities. 

Only registered associations can apply for funding. Most of the organizations interviewed for 

this study are largely dependent on external funding, mainly in the form of subsidies/grants 

from municipalities, ministries, STEA2 and other private foundations and institutions. Some 

have also received funding from the EU. Grants are generally for specific fixed term projects 

or activities. The aim has been to mainstream funding related to the integration of migrants 

into other types of funding that CSOs in Finland receive to organize their activities (Lautiola, 

2013, pp. 47). There are thus generally no specific quotas for migrant support activities in the 

funding procedures (Pirkkalainen et al., 2015, pp. 1267). Some of larger, more established 

CSOs have managed to secure long term funding; large, well known organizations tend to get 

funding more easily than unknown organizations (Pyykkönen, 2007c, pp. 112). CSOs are also 

funded through membership fees, but these are normally insufficient to cover all their 

expenses (Pyykkönen & Martikainen, 2012, pp. 291.) Cities and municipalities support CSOs 

in kind, such as by offering them free of charge or subsidised spaces to use (Ekholm, 2015, 

pp. 42).  

 

1.3 An Overview and Categorization of CSOs  

Currently there are about 100 000 registered associations in Finland (Finnish Patent and 

Registration Office, 2019) and up to 80 % of the population belong to at least one association 

(Ekholm, 2015, pp. 9). In international comparison, proportional to the size of the population, 

the amount is considerable. Moreover, according to estimates there are also about 20 000-

30 000 unregistered associations/CSOs in Finland (Seppo, 2012, pp. 9). A common trait of 

Nordic associations is close and hierarchical relations between the umbrella organizations and 

their local organizations (Saukkonen, 2013, pp. 18; Helander & Laaksonen, 1999, pp. 33). 

There are national ethnic associations, such as the Finish Russian speaking confederation 

(FARO ry), and municipal level umbrella organizations, such as e.g. Moniheli in Helsinki or 

Wari in Jyväskylä (Laitinen, 2012, pp. 9, 11). The belonging of local organizations to central 

organizations has however been declining (Siisiäinen, 2003, pp. 20). Another basic character 

of the Finnish third sector is that it has traditionally been divided into Finnish and Swedish 

associations, the two official languages of Finland (Saukkonen, 2013, pp. 11). 

In Annex I, local level organizations from Jyväskylä and national level organizations that 

function in the field of MRA integration are listed. The inventory indicates that integration 

related support is largely organized by local level organizations but that also large national 

umbrella organizations have an important role. When we compare this list of local 

                                                           
2 Before the Finland's Slot Machine Association (RAY) had a significant role as a funder of the third sector. In 
2017 however the funding operations of the RAY were transferred to a newly established Funding Centre for 
Social Welfare and Health Organisations (STEA) operating in connection with the Ministry of Social Affairs and 
Health. 



organizations to the one made by Seppänen in 2010 we note that many of the local level 

organizations in Jyväskylä remain the same. However, many organizations have also been 

taken off the list since information about them could not be found anymore. The inventory also 

indicates that the so-called migration crisis has not significantly affected the establishment of 

new CSOs focusing on MRA issues. It seems that existing CSOs have taken on new roles 

after the increase in arrival of asylum applicants since 2015.  

Immigrants have been active in setting up their own associations, contributing to the 

diversification of the Finnish civil society (Pirkkalainen, 2018, pp. 26). The number of immigrant 

associations increased especially after the mid-1990s, with the increasing number of 

immigrants (Pyykkönen, 2007a, pp. 204). In the first half of the 1990s, immigrant associations 

were mostly not formally registered and thus they were not easy to interact with and beyond 

the reach of law and administrative practices (Pyykkönen, 2007a, pp. 211). According to 

estimates by the Finnish Government, there are c. 700-1000 organizations that are 

established by migrants (Finnish Government, 2015). The activity of migrant organizations 

however differs greatly according to locality and activity is high especially in areas where there 

are many migrants and the population is heterogeneous (Ekholm, 2015, pp. 50). A 

disproportionately high number of migrant organizations in Finland are established by 

refugees (Pyykkönen & Martikainen, 2013, pp. 286). Pyykkönen attributes this to the fact that 

refugees often come from areas in which culture and people´s appearances are different from 

that of native Finn´s, which can often mean that also the feeling of otherness and foreignness 

in the host country are stronger (Pyykkönen, 2007c, pp. 72). Individuals coming from Iran, 

Iraq, Afghanistan, Somalia, Former Yugoslavia, Vietnam, Former Soviet union, Russia and 

Estonia have been especially active in setting up organizations (Pyykkönen, 2007c, pp. 72).  

Most migrant organizations have integration related objectives and help their members 

integrate while maintaining their ethnic identity (Saksela-Bergholm, 2011, pp. 92). 

Participation in CSOs is promoted as a component of ‘active citizenship,’ through which 

participating MRAs can familiarize themselves with Finnish society (ETNO, 2008, pp. 9). 

According to Pyykkönen, migrant associations in Finland can be divided into nine categories: 

ethno cultural associations, multicultural associations, religious associations, women´s 

associations, youth associations, sport associations, art associations, integration associations 

and coalition associations (Pyykkönen, 2007a, pp. 204). Ethnic associations organize 

activities mainly for their own ethnic community and their main objectives are often maintaining 

the cohesiveness of the ethnic community and its culture. Multicultural associations on the 

other hand target their activities to more than one cultural group. Often both migrants and 

natives participate in multicultural organizations. (Pyykkönen, 2007c, pp. 81, 88.) Pyykkönen 

notes that the number and significance of integration organizations has grown. Integration 

associations are not targeted toward the ethnicity or culture of migrants but instead aim to 

integrate migrants into the Finnish society, mainly focusing on social integration, through 

organizing social activities and creating social contacts. Although in the past these 

organizations have been less involved in labour market integration, in recent times they have 

become to be more involved in labour market integration (Pyykkönen & Martikainen, 2013, pp. 

290). Compared to other types of organizations, organizations focusing on integration are 

more likely to be undertaken in cooperation with projects and partnerships with public officials 

(Pyykkönen, 2007c, pp. 107).  

Common activities of migrant organizations include festivals, seminars, discussion events, 

cultural and sport activities, presentations, guidance services, media activities and making 



statements on behalf of the community. Migrant organizations are also more active than before 

in diaspora activities, business relations, trade, helping migrants set up their own businesses, 

networking activities and collaboration with public officials. Other common activities include 

info orientation sessions in the MRAs´ own languages, and various visits organized in 

cooperation with public officials to public agencies (ETNO, 2008, pp. 10). Saksela-Bergholm 

(2011) divides the labour market integration activities of migrant organizations in Finland into 

three categories: informing migrants about labour conditions in Finland, educating migrants 

about the Finnish labour market and job-seeking/labour brokerage (Saksela-Bergholm, 2011). 

Most migrant organizations working on labour market integration focus on providing guidance 

in planning education and in conducting a job search. Contacting a workplace can be difficult 

for those lacking language skills. Because of this, some organizations assist migrant job 

seekers by calling workplaces on their behalf and setting up meetings (Saksela-Bergholm, 

2011, pp. 90). Migrant established organizations that focus purely on labour issues are rare, 

so for migrant run CSOs that offer labour market integration support, this is generally only one 

activity among many. Besides participating actively in migrant organizations, migrants also 

participate in organizations that are established by the majority Finnish population. Migrants 

that have been in Finland for a longer time are more strongly attached to social, political and 

cultural networks that are based on other than the common migration experiences and a 

common country of origin (Pyykkönen & Martikainen, 2013, pp. 288).  

There is a large number of CSOs in Finland which are involved in supporting job search 

activities, and improving the employability of the unemployed. Since the 1990s, the third sector 

has been saddled with a growing number of expectations regarding reducing mass 

unemployment (Helander & Laaksonen, 1999). Each municipality or city tends to have its own 

CSOs related to unemployment and finding work. Besides local organizations, there are also 

national organizations working in this field, such as the Työttömien Keskusjärjestö ry, (Central 

Organization for the Unemployed). Most organizations that are formed around finding work 

and supporting unemployed individuals are established and run by native-born citizens. There 

are two types of Finnish- established and run unemployment and job-search CSOs: General 

support organizations that also include migrants in their activities, and smaller niche 

organization such as “Mothers in business ry” or “Piilo-osaajat ry” that have mainly attracted 

native-born citizens. The language barrier often prevents MRAs from participating in the niche 

organizations, since the activities, webpages and social media channels of these smaller 

organizations are generally only in Finnish. However, since the labour market position of 

migrants is generally poor compared to that of native born citizens, they often actively 

participate in general organizations that support the unemployed. The general organizations 

function locally and provide job-search support, help handling the social welfare system and 

promote the general wellbeing of the unemployed. Besides CSOs that are primarily 

established around unemployment, also other CSOs, both native and migrant established, 

that do not have unemployment related issues as their main focus, offer services and support 

activities for the unemployed and for the job-search. These are generally small-scale activities, 

organized locally as part of a fixed period projects. 

 

1.4 Methods  

For this national report, 40 migrants, refugees and asylum seekers and 20 CSO 

representatives were interviewed. All the MRA interviews were done face-to-face in Jyväskylä 



or in Kuopio, which are small cities in central and eastern Finland, respectively. The questions 

were translated into languages of the interviewees by the research assistants who conducted 

the interviews, so that many of the interviews were conducted in the native language of the 

interviewees. The data collection process benefitted from having interviewers with a migrant 

background, whose help was used specially to find MRA interviewees. This greatly contributed 

to our ability to reach migrants with a wide variety of backgrounds, as well as increasing the 

quality of the interviewees’ responses. Having interviewers with migrant backgrounds likely 

also contributed to the willingness of interviewees to participate and to the trust-building 

between interviewer and interviewees. 

Most of the MRA interviewees arrived in Finland in 2014 or later. Most interviewees have thus 

already lived in Finland for several years and taken part in the official integration training. A 

few of the interviewees had arrived very recently. Moreover, we tried to interview mainly 

migrants who had at least some experience with CSOs in Finland. This turned out to be 

difficult, since during the interviewing process, it became apparent that many MRAs have little 

experience with CSOs. These interviews were nonetheless also included in the analysis since 

it was important to find out why many migrants in Finland do not participate actively in CSOs.  

MRAs from 15 different nationalities (Russia, China, Somalia, Ethiopia, Eritrea, Kenya, India, 

Bangladesh, Vietnam, Nepal, Iraq, Columbia, Syria, Pakistan and Iran) were interviewed. 

Individuals with a Russians background are the most populous migrant group in Finland and 

therefore more interviews were done among this group than the other migrant groups. The 

first idea was to interview migrants from the ten largest migrant groups in Finland, but due to 

the difficultly reaching enough of these migrants of other nationalities were also included. The 

reasons for migration to Finland, among the interviewees, are diverse: 14 have come as 

asylum seekers, 11 through family reunification, 5 through marriage to Finnish person and 7 

as students. Some of the Russian interviewees came to Finland because of Finnish family 

roots. 

The interviewees were all between 20 and 55 years old. Most were either students or 

unemployed. This is related to Finnish integration policy, which tends to steer people towards 

re-education rather than recognizing previous skills and qualifications (see Finnish report for 

SIRIUS work package 3 for more on this). Very few of the interviewees were working in the 

field in which they have received their education in their country of origin, despite most having 

a higher education degree from their country of origin. Of those that had work experience in 

Finland, most of it was in internships and work trials, rather than regular employment. Many 

interviewees noted that after finishing their current educational program they would like to 

either continue their studies or find permanent employment.  

The CSO interviews were conducted in Jyväskylä and in Helsinki. Local level organizations 

that organize activities for migrants regarding labour market integration were targeted. Also, 

national level organizations working in the field were interviewed, mostly in Helsinki. The 

representative to be interviewed from each CSO was selected based on their role in the 

organization and especially their involvement in MRA and labour market integration related 

activities. Both migrant established and led as well as native led organizations were 

interviewed. CSO representative interviewees were mainly reached through email and the 

interviews were mostly conducted in Finnish. 

Both the CSO and MRA interviews were transcribed and coded. Direct quotations from 

interviews are used in the analysis to preserve the interviewees’ voices and to justify the 



analytical points we make. All quotes are direct quotes, although major grammatical mistakes 

are fixed and repetition words reduced. Clarifications by the authors are in [brackets]. “– –“ 

stands for a section of interview being left out, which is done in order to shorten the quotations 

in such a way that they only bring out the essential. 

 

1.5 How Do CSOs React to Migrants, Refugees and Asylum Seekers’ 

Needs  

 

1.5.1 Labour Market Integration Support Offered by CSOs 

All the CSOs we interviewed were somehow involved in the labour market integration of 

MRAs, since this was one of the selection criteria. However, for most of the interviewed 

organizations, labour market integration related activities are not their main focus area. 

Instead, labour market integration related activities are often only one of many other activities 

that CSOs organize for MRAs. Others common areas of activity include social integration, 

cultural integration and housing. This finding is verified by the inventory and categorization of 

CSOs done for this work package (see ANNEX I), which e.g. illustrates that there are not that 

many organizations that focus purely on the labour market integration, although there are a 

few CSOs that have labour market integration as their main focus. Among the CSOs that were 

interviewed, labour market integration activities were generally offered to small groups (c. 5-

30) of migrants as fixed-period projects. Many of the CSO representatives interviewed noted 

that the significance and quantity of their labour market integration related activities has 

been growing. Several reasons are given for this, which mainly have to do with the 

importance that labour market integration is understood to have in the overall integration of 

migrants. 

“Although employment related activities are not our main objective, but because 

employment is such an important part of people´s lives and especially for migrant’s 

employment, it is in my opinion the best way of integrating.” (Interview 4.b.6) 

The CSO representatives interviewed note that there are several issues in which MRAs 

need help regarding labour market integration, such as a lack of knowledge about the 

labour market, a lack of knowledge of Finnish working life and culture, a lack of networks, 

a lack of language skills and a lack of the certificates and degrees which Finnish employer 

demand. To overcome these barriers the CSOs interviewed organize a variety of activities. 

Although the practical details differ, CSOs tend to organize activities that are broadly 

similar.  

”Although many organizations do similar kind of work and respond to same needs, that 

is not a problem since there is so much demand for these” (Interview 4.b.17) 

Most of the activities are organized locally on a small scale. However, the few CSOs that 

focus solely on the labour market integration of migrants have a wider assortment of labour 

market related activities, and also offer specifically labour market related support to a larger 

target audience. Several commonly organized activities can be identified: 

- Helping write CVs 

- Helping prepare for job interviews 



- Contacting employers on behalf of the migrant 

- Matching employers and employees, job brokerage 

- Help in applying for various wage3, work and study related subsidies and benefits 

- Helping with bureaucratic demands such as applying for tax numbers and social 

security 

- Assistance in having foreign qualifications and skills recognized  

- Helping migrants acquire needed qualifications such as e.g. hygiene passport and 

occupation safety cards by e.g. paying and/or organizing needed courses 

- Help with setting up their own business (theoretical knowledge + helping with testing 

idea) 

- Assisting with networking 

- Helping with adjusting to the workplace (support for both employees and employers) 

- Providing information about Finnish working life, labour market, labour legislation etc. 

- Facilitating and helping with finding internships and short-term work trials 

- Mentoring (Both individual and group, usually native person mentoring MRAs) 

- Organizing visits to companies 

- Training (individual and classroom setting) 

- Offering internships and work trials at the CSO 

 

One central fact mentioned by many of the representatives is that migrants are often not 

familiar with the Finnish labour market and working life. Migrants thus need help finding 

information and learning about work practices. Several interviewees also noted that 

migrants need help in “opening doors”. Also, the various bureaucratic regulations that 

regulate work and the labour market in Finland are seen as difficult for migrants to 

comprehend. Thus, help is offered in taxation issues, bank account related issues and 

social security issues. In Finland, there are various state benefits offered to enhance the 

employment prospects of long term unemployed. However, the application forms for these 

can be difficult to comprehend, especially in a foreign language. The CSOs help migrants 

to figure out what wage subsidies, work trials opportunities and studying subsidies they 

should apply for, and how to apply for them.  

“In different cultures working life is different. It takes a lot of know-how and people that 

can help and open doors for them to get one´s foot in the door - -.” (Interview 4.b.4) 

“We go over all the basic information in the migrants own language about Finnish 

working life: what are the responsibilities of the employer, what are the responsibilities 

of the employee, what is Finnish working culture like, why you need to be on time, what 

your contract should state, how salary is paid and generally how to behave in the work 

place.” (Interview 4.b.7) 

Many CSOs working with MRAs offer support with language learning, and the CSO 

interviewees often identified acquiring language skills as a first step for getting 

employment. In fact, some of the CSO representatives described that sometimes it is useful 

for them to be in contact with the employers, instead of the migrants themselves, when 

setting up interviews or discussing work assignments.  

                                                           
3 Wage subsidies are a part of Finnish employment policy. In practice they mean pay subsidies offered by the 
employment office to employers, the purpose of which is to advance the employment of jobseekers on the 
open labour market. 



Language deficits combined with cultural differences may also make it difficult for the job 

seekers to produce suitable CVs. Many of the CSO representatives noted that their 

organizations are involved in organizing activities related to this. For example, CSOs organize 

CV workshops, but some interviewees also noted that they helped migrants personally write 

their CV or even wrote them in their behalf. Practical help is also given in learning how to use 

computers, setting up an email and using the social service system online.  

“We constantly have CV-workshops and writing of applications going on. Sometimes we 

practice interviews, in other words answering the general questions that are asked when 

someone goes to a job interview and how to prepare for the interview.” (Interview 4.b.6) 

“Sometimes we do have to do quite a lot of things on their behalf. I have even had to 

write a CV on the behalf of someone who dictated it to me and then I wrote it. This is 

how it often goes in career counselling, even though it should not go this way. But it is 

just a necessity if the person does not know how to write.” (Interview 4.b.4) 

Several of the organizations have labour brokerage activities in which they help companies 

find suitable employees and migrants find employment. This activity is organized especially 

by those CSOs that have employment related issues as their main activity. Some of the CSOs 

also have an emphasis on helping MRAs set up their own businesses. They provide 

information and support in this. 

“Therefore, being an entrepreneur myself, we direct them to right areas, networks and 

people. We help them to buy a new business or open their own.” (Interview 4.b.15) 

“Different people who are interested in starting their own business share their difficulties, 

challenges and ask for advice. Everyone was supposed to share their own business 

ideas and the counsellor makes us aware about how businesses are run in 

Finland.”(Interview 4.a.29) 

The help that CSOs offer does not stop when migrants become employed. Several of the 

CSOs interviewed, bring up that it is important to continue supporting both the employee 

as well as the employers after the migrant start working. In practice this means that some 

of the CSOs offer various support services to employers and employees to ease the 

integration of (new) migrant employees into the workplace. For the employers his can include 

information sessions about how to handle and mitigate cultural differences and how to 

continue supporting language learning. For the employee this can include help with signing 

employment contracts and offering information about how to integrate into a specific 

workplace. Besides finding employment opportunities and easing integration into the 

workplace, many of the CSOs offer internship and work trial positions within their own 

organization. In most of the interviewed CSOs, there are at least a couple of interns working 

constantly. According to the interviewees, offering internship opportunities is an important 

service, which can help migrants to familiarize themselves with Finnish working life.  

“We have this kind of database from which we look for those suitable employees. When 

companies are in contact with us and they have certain requirements, we can find the 

people through this data system." (Interview 4.b.7) 

“We offer support when people go to their new employment, for the company on how to 

integrate them and if there are some issues we solve them together. We in a way soften 

the entry into the labour market.” (Interview 4.b.9) 



”We help women find work and internships and work practices. Many women have first 

been in our Finnish language classes and after that they come work for us as interns 

and then through the wage subsidy programme.” (interview 4.b.1) 

Based on the interviews, it seems that working as service providers/contractors on behalf 

of public organizations is not common for CSOs working on MRA issues. Only a couple of 

the CSOs interviewed have a role in public service provision, generally overseen by the TE-

office. Some of the CSOs mentioned however, that this is something that they might be 

interested in, in the future. Some of the CSOs brought up that in their integration work they 

have come up with good practices regarding integration, which should be mainstreamed and 

taken into use on a larger national scale.  

Almost all of the labour market integration services offered by CSOs to MRAs are free of 

charge for the MRAs. For specific regulated courses such as for the hygiene pass or work 

safety card, CSOs charge a small fee. 

 

1.5.2 Target Groups of CSO Labour Market Services 

The CSOs labour market activities generally have a wide target group, often including all 

migrants that need the services. Those CSOs receiving municipal funding mainly target 

residents of their own municipal area. Some CSOs provide services especially targeted at 

individuals who have already been through the official integration programme and who 

need further services, or those who are not yet in the official program, such as asylum 

seekers. Several CSO representatives noted that since the official integration training 

programs only last up to 3 years (which can be extended to 5 years, for various reasons), this 

time is not always sufficient enough for everyone to integrate and find work, which is why the 

CSOs offer additional help and support. Those organizations focusing especially on helping 

those asylum seekers that are not yet part of the official integration support programs 

emphasize that integration is important from “day one” and that it is problematic that asylum 

seekers are not eligible for official integration services. Some of the migrant led ethnic 

organizations interviewed noted that due to cultural factors and language issues they mainly 

offer services to MRAs from their own country of origin.  

Besides asylum seekers and those who are no longer part of the official integration training, 

also NEET (Not in employment, education and training) young persons are a special target 

group of certain CSOs. Since the majority of migrants are young, services that suit their needs 

are regarded by CSO staff as particularly important. Youngsters are more active participants 

in CSO activities, but they are mainly interested in activities involving their peers. 

The special needs of women in integration are recognized by CSOs. Many of the interviewed 

CSOs offer tailored services for women, such as language courses only meant for women. 

Courses also are offered to which women can take their children with them. In some cases, 

childcare services are offered for the duration of the language classes or labour market 

information sessions. Sometimes home visits are also organized. One interviewee noted, that 

compared to men, women more often need help finding part time work opportunities. 

“We have Finnish language teaching for stay at home mothers once a week with the 

mentality of take your baby with you.” (Interview 4.b.3) 



“Sometimes women have the need for an own group. There may be subjects that they 

want to discuss only among women or due to cultural or religious customs it may not be 

meaningful to participate in mixed groups.” (Interview 4.b.5) 

 

1.5.3 Effects of Post-2014 Increase of Asylum Seekers on CSO Work 

Most of the CSOs reported that the sharp increase in the number of asylum seekers since 

2014/2015 has affected their work. Many of the organizations, especially those working 

explicitly with asylum seekers and running asylum reception centres, had to adapt to a 

growing number of customers. For some CSOs this caused positive changes, since also 

the number of donations and volunteers grew rapidly. The organizations were strained in 

figuring out how to most effectively put all their resources to use.  

Besides practical organizational challenges, many of the interviewees noted that the 

atmosphere regarding MRA issues has become tenser and xenophobia has become more 

visible in society after the increase in asylum applicants. Some also note that the political 

climate and especially the nationalistic True Finns party have contributed to this. In practical 

terms, the increase in xenophobia has affected the work of the CSOs in several ways: it has 

made fund raising more difficult, security has had to be tightened at events, and there has also 

been more negative public feedback in the form of, for example angry phone calls, angry 

messages and negative social media comments.  

“It actually does not matter what we say publicly on social media, we get a least one troll 

commenting negatively. It is so mundane to us that we do not even register it that 

strongly anymore.” (Interview 4.b.9) 

The tightening of the general atmosphere in society, is also related to legal changes made in 

recent years, regarding the abolishing of humanitarian based protection and tightening of 

family reunification regulations. These tightening legislative restrictions are according to some 

of the interviewees making it harder for MRA advocacy organizations to reach their goals.  

“A challenge is that the whole atmosphere is getting worse. It concerns all of us and our 

members. And because there are many undocumented migrants and they constantly 

come to our office asking for help and we cannot do much. That is a bit challenging.” 

(Interview 4.b.6) 

“The political atmosphere affects us, in the way that our prerequisites for operation or 

receptiveness for constructive solution has been weaker during the last government.” 

(Interview 4.b.9) 

All of the interviewed organizations emphasize that they are politically non-aligned. 

Notwithstanding, most of the interviewees reported that their organizations do try to affect 

political outcomes and influence the public debated regarding MRA issues. The CSOs 

interviewed advocate for the rights of their interest groups, which are in this case mainly MRAs. 

They do this by speaking out about issues that matter to them in social media and through 

press releases, drafting and signing petitions, by lobbying political decision making, by giving 

statements and by acting as advising entities on boards and committees. The interviewed 

organizations have advocated on following issues: family reunification regulations, the right of 

refugees to work, changing the conditions of forced return of asylum seekers, integration 



services, asylum reception conditions, the unemployment sanctioning activation model4, as 

well as promoting the adoption of anti-discrimination and anti-racism policies and legislation.  

“We do not really try to affect political decisions but we do speak out when we see 

grievances" (Interview 4.b.5) 

“Our mission is to act as guardian of interests. We are a migrant organization and 

constantly when migrants are being discussed, what they do and what crimes they do 

and all this pertains us directly and then we have to take part in the discussion” (Interview 

4.b.6) 

Some of the interviewees complained that third sector innovations in best practices in labour 

market integration measures are very seldom adopted by the official integration services. This 

means that once a third sector project ends, the results disappear and new projects have to 

start from the beginning. A couple of interviewees especially were very critical about the lack 

of interest from municipalities to capitalize on good practices developed during projects. Some 

noted that there should be special separate funds to enable the continuation and 

institutionalization of good practices.   

“The municipality does not commit to such cooperation which would take root in their 

practices, although projects specifically develop activities for cities and municipalities” 

(Interview 4.b.13) 

“How to enable the continuation of our great results and good practices is a huge 

challenge, especially for small organizations that do not have constant funding.” 

(Interview 4.b.17) 

Many of the CSO representatives brought up that since much of their funding is project based, 

they can only plan activities for a set period of time and that there is thus always an uncertainty 

about continuity. Similar challenges have also been noted in the research literature (see e.g. 

ETNO 2008, pp. 11). According to Lautiola (2013), especially the activities organized by CSOs 

that have to do with maintaining a migrant´s own language and culture are at risk of being left 

without funding (Lautiola, 2013, pp. 61). Based on the interviews it seems that public funding 

has a significant enabling role for integration activities organized by CSOs. Only one of the 

interviewed CSOs had significant private sector funding in the form of donations and pro-bono 

work. 

“We receive funding but it is not permanent and it changes from project to project and 

that is a challenge that we do not have permanent services to offer - -. Projects and 

employees come and go and then we start again from the beginning - -.” (Interview 4.b.4 

 

1.5.4 CSO Channels for Reaching MRAs 

The CSOs interviewed have at times had challenges reaching target audiences and 

participants. Some of the CSOs noted that recently it has been more difficult than before to 

get people involved in employment related activities. Some organizations would thus have 

more capacity to involve people that what they are currently doing. CSOs use various channels 

                                                           
4 According to the activation model adapted since January 2018, unemployed persons can lose a part of their 
unemployment benefit if they do not meet the set requirements for actively applying for work. 



to reach their audience, participants, volunteers and customers. The use of channels varies 

according to the aim. Central channels in reaching MRAs include: 

- Word of mouth 

- City/municipality/TE-office contacts 

- Key contact persons 

- Other CSOs 

- Schools and education facilities 

- Social media channels (Instagram,  

Snapchat, Facebook) 

 

- Email lists 

- Phoning/ “Cold calling” 

- Webpages 

- Networks of people  

- working/volunteering in CSO 

- Asylum seeker reception centres 

- Printed paper leaflets  

The interviewees note that to reach their target audience they generally have to use various 

channels simultaneously. An especially important channel to reach MRAs is other migrants 

through word of mouth. Successful practices in labour market integration function as 

important advertisements. Several of the CSOs interviewed also have an employee whose 

responsibility it is to take care of publicity and communication. Migrants may not always be 

willing to become official members of an organization due to their prejudices or fears about 

participation in association activity (Ekholm, 2015, pp. 45). As one of the CSO 

representatives brought up, Finns are generally very active in the third sector. Migrants 

however have more challenges with this, since they may not have experience of 

participating in CSOs in their country of origin, due to there not being an active third sector 

or due to participation being illegal or dangerous.  

“If we find a key person from a migrants organization such as e.g. the chair of the 

organization who can help spread word.” (Interview 4.b.3) 

“The best marketing mean is that someone is satisfied and tells her/his friends that this 

kind of activity exists. ” (Interview 4.b.3) 

“We have many followers and for media we have an employee who does not do anything 

else besides constantly updates, and through this we get a lot of publicity, also with 

native Finns, public officials and the ethnic community.” (Interview 4.b.6) 

The CSO representatives note, that some groups are more difficult to reach than others. 

Language is a central barrier for those CSOs not based in a specific ethnic group/nationality. 

If the migrant does not yet speak Finnish, it may be difficult for mainly Finnish speaking 

organizations to reach them. Moreover, those migrants who have come to Finland as partners, 

and who are stay at home parents (generally mothers) can be difficult to reach. Also, those 

individuals who have not found employment but who also are no longer part of the official 

integration programme due to having been in Finland for over three years can be difficult to 

reach. 

“How do we reach those people who are just at home?” (Interview 4.b.9) 

Almost all of the CSOs interviewed, both those established by migrants as well as those 

established by natives, employ migrants. Many of the CSO representatives interviewed 

were in fact migrants themselves. Many of the interviewees noted that people with a migrant 

background bring important added value to the work, especially the cultural knowledge, 

language skills and networks of migrant employees which are seen as important for the 

work of CSOs In addition, the experience that migrants have regarding the migration 

process and in some cases the asylum application process is valued. In many of the CSOs, 



migrants also participate as volunteers in e.g. language teaching and mentoring. A 

majority of interviewees noted that volunteers have an important role in their organizations. 

Those with a migrant background as well as native born citizens participate as volunteers.  

“Because in our work we need that people can speak several languages and also the 

cultural knowledge is pretty important. It is a kind of knowhow advantage in this work.” 

(Interview 4.b.9) 

“Often it is also easier for migrants, when they have some problem, for example with 

their salary, to call our coordinator who speaks the same language and ask for help in 

figuring it out, than to call his/her boss and try to explain.” (Interview 4.b.7) 

All of the interviewees emphasise the importance of cooperation. Most commonly CSOs 

cooperate with other CSOs and with public officials such as the municipality and the TE-office. 

These partners are for some CSOs also important contacts for reaching MRAs. Officials 

also guide migrants to CSOs for additional services. Although some of the interviewed 

organizations also have very strong ties with the private sector, this type of cooperation is less 

frequent among the CSOs interviewed. Some of the CSOs also have cooperation with labour 

unions and they e.g. help them find employees for the sectors that they represent.  

“We reach a lot of people through the public service system, in other words for example 

through social services we get a lot of support request.” (Interview 4.b.9) 

“It is emblematic for organizations or voluntary work in general, that competition 

specifically is intendedly averted because the goals are something that are common 

good.” (Interview 4.b.5) 

“We cooperate closely and share information and invite them here as experts sometimes 

and if we have concerns or a problem concerning the community then we invite officials 

here and visit their offices.” (Interview 4.b
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1.6 What Do Migrants, Refugees and Asylum Seekers Get and 

Seek from CSOs?  

 

1.6.1 MRA Participation & Experiences in CSOs  

Most of the MRA interviewees participated in CSOs activities during their stay in Finland, but 

for many this participation was infrequent. Many of the interviewees assumed initially that only 

volunteering or working in a CSO counted as “participation.” However, once we explained to 

them that participation in CSO activities, or receiving services from CSOs also counts as 

participation, many reported interacting with CSOs for various reasons. Most often the 

interviewees took part in activities organized by local multicultural centres, or by organizations 

representing their own ethnic group. Russian interviewees were particularly active in Russian 

organizations. However, interviewees also reported taking part in a variety of different types 

of CSO, such as student organizations, sports organizations and cultural organizations. Some 

of the interviewees also reported volunteering at or even working for CSOs.  

“Well, not really any kind of particular organizations. I have been to Gloria [a multicultural 

centre] sometimes. I have attended some kinds of immigrant's programs there. But not 

really into any specific NGO’s.” (Interview 4.a.12) 

“Yes! Aha! Yes! Hmm maybe I understood wrongly. I visited Gloria Multicultural centre 

twice or many times. There they help people.” (Interview 4.a.6) 

Reasons for not participating actively in CSOs include, for example, living far away in 

the countryside where there are no activities, not having enough time after work, language 

barriers and not knowing about the CSOs and their activities. Some interviewees also noted 

that they did not know that there are CSOs in Finland in which they could participate. 

“I cannot say, that I am an active member of civil society organizations, as I live in the 

country and do not drive a car, that's why my participation in the work of organizations, 

which are in the city is very restricted.” (Interview 4.a.2)  

“I want to volunteer myself in the Finnish Red cross as well in UNICEF, but I don't know, 

may be because of language barrier it has not been possible for me to communicate 

and discuss with them that I want to volunteer.” (Interview 4.a.11) 

“I did not participate, because I didn't know how to find these organizations, I just heard 

about that from you now for the first time and no one told me about them before.” 

(Interview 4.a.21) 

“I hope there is much more cooperation between social workers, the TE office and 

organisations. - - I heard there is much more than 30 organisations or more, but no one 

told us about that, and no one told us that we can go there, and we can have some help 

or something.” (Interview 4.a.30) 

The interviewees who reported participating in CSOs found these CSOs through a variety of 

channels. Some reported receiving information about CSOs and their activities during official 

integration training, from municipality employees and TE-office [public employment services] 
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employees. Others on the other hand reported that the multicultural information centre, which 

is organized by a CSO, directed them towards finding other CSOs as well. Many interviewees 

also reported that they heard about CSOs from their acquaintances and friends. Also, teachers 

and schools have directed interviewees towards CSOs to e.g. enhance language skills and to 

receive support in studies. Moreover, many found information about the CSOs from the 

internet and especially through social media channels. Some interviewees described that they 

had already looked into possible CSOs to contact in Finland, before their migration.  

“Well, some acquaintances of mine told me about them and I found some information in 

the Net.” (Interview 4.a.3) 

“I had already knew about it before, in Vietnam, and when I came here, I thought that 

maybe I can join it.” (Interview 4.a.14) 

“When I was waiting for the Finnish course, social workers told me that there is the 

possibilities to visit there [the CSOs].” (Interview 4.a.6) 

Most of the interviewees expressed their interest in participating in CSOs in the future as 

well. Some also noted that they would like to volunteer in the future. After having done the 

interview, some MRAs noted that they could now also seek more help from CSOs regarding 

labour market integration, which they did not know to do before. In this sense, the interviews 

also had an informing role, which also confirms our finding that many MRAs are in fact not 

aware of CSO activities, especially related to employment.  

“In the future, if I need to ask about school and job opportunities, I know where to go 

and ask for help when needed and see what they will offer.” (Interview 4.a.5) 

“Well, now I know to whom I can apply in case of necessity and, if I need, I can go and 

ask for help.” (Interview 4.a.16) 

 

1.6.2 MRA Participation in Labour Market Integration Related Activities 

Organized by CSOs 

Most of the interviewees had not received or sought support from CSOs in labour market 

related issues such as support in the job search. Many of the migrants were not aware that 

CSOs could help them in finding employment. Some reported that they had sought assistance 

but were not able to use it because of language barriers, or not finding the right person to 

contact. Overall the MRAs who were interviewed did not regard the role of CSOs in labour 

market integration as important when compared to the role of other stakeholders such as 

government employment services.  

“When I went to X organization to apply for a safety card 5– –, they told us they will inform 

us in a few weeks, but they did not inform me. I thought I can join them, there is some 

                                                           
5 The Occupational Safety Card training provides basic information about the dangers within a working 
environment and occupational health and safety in shared workplaces. An occupational Safety card is granted 
to persons who successfully complete the training. The personal card is valid for five years. (The Centre for 
Occupational Safety, 2019) 



19 
 
 

 

exam and a few hours, then I can get this card, but they didn't really reply to me.” 

(Interview 4.a.19) 

“Not yet. An acquaintance of mine gave me a list of the e-mail addresses of 

organizations, which are supposed to help in search of work and, when I finished the 

professional college, I send them my CV and filled an application form but got no 

answers.” (Interview 4.a.16) 

“No, no. I have never been in that. I have never gotten any opportunities. When I go to 

the website there are different opportunities offered in Finnish. But as I said earlier, as 

long as you can't understand Finnish it is difficult. “ (Interview 4.a.11) 

“But I have been part of these counselling and trainings and workshops which are 

designed to help people find work on the other side. I mean I have been part of arranging 

these rather than receiving those services” (Interview 4.a.32) 

In general, this reflects the system in Finland, which puts officials, mainly at TE-offices, in 

charge of labour market integration of migrants. All unemployed migrants, irrespective of 

whether they have come to Finland as refugees, through family reunification or as economic 

migrants originally, have the right to participate in integration training organized by either the 

TE-office or by the municipality for up to 3-5 years after their arrival. Integration training at the 

TE-office is mainly organized as active labour market policies and thus migrants have little 

need to turn to CSOs for support in labour market integration. The activities organized by 

CSOs are often supplementary services targeted at those no longer participating in integration 

programmes or who are not yet eligible for it, such as asylum seekers. When the interviewees 

were asked whether they had received any support in labour market integration from CSOs or 

organization many answered that they received help from the TE-office. The division 

between third sector actors and official actors does thus not seem to be clear for many 

migrants. 

“I have used the TE-services. TE-office has helped me in many ways. For example, if I 

do not have anything to do, then I can talk freely with them, and they give really good 

suggestions.” (Interview 4.a.13) 

“I know that for finding a job in Finland, there are a lot of different firms, but I am not 

assured of their legal honesty – –.” (Interview 4.a.1) 

“But I didn't ask this kind of services from Matara [a local multicultural centre] concerning 

jobs. It is possible to receive necessary support from the Employment & Economic 

Development Office.” (Interview 4.a.6) 

Those interviewees that had received and sought support from CSOs in labour market 

integration reported that they had received help in things such as writing CVs, career 

planning and education related planning. Some also noted that in fact the language classes 

that CSOs organize can also help in labour market integration, since language skills are 

often an important prerequisite for finding employment. Some interviewees noted that they 
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had also gained important work experience by participating in activities and projects 

organized by CSOs. Some interviewees described that CSOs had helped them find 

internship opportunities.  

 “They offer a lot of guidance. If you ask them something, they tell you some solutions 

and about the future: resumé writing, how you can learn Finnish, and how you can learn 

whatever you are interested in.” (Interview 4.a.9) 

“In the multicultural centre, I used a lot of classes there to learn Finnish; they have a 

variety of Finnish classes from speaking to writing, so it could help me find work in 

Finland where it is required to have good level of speaking in Finnish.” (Interview 4.a.15) 

“Then I told them I would like to be a doctor or something. Afterwards, they counselled 

me that if I am interested in that fields and eager to find a job much faster practical nurse 

might be a good option.” (Interview 4.a.26) 

“We emailed, when I needed a place for internship. I also know one woman, who works 

in Mosaiikki and she offered her help, when I just moved to Finland.” (Interview 4.a.2) 

“But they [the CSOs] help how to fill an application, where to find information and open 

vacancies. But the challenge is that companies never respond to job applications.” 

(Interview 4.a.6) 

“So, I feel that such organizations give an exposure to different things like how taxation 

works in Finland, labour market etc. I think such organizations are sources of information 

for someone like me who gets little exposure to Finnish society due to many varied 

reasons.“ (Interview 4.a.18) 

“At the NGO X they teach me a lot about working life, like activities, like how to make a 

CV, how to be in the interview, which pages we apply, where to look to information, how 

to look for jobs… So I get a lot of information” (Interview 4.a.20) 

Overall, however, most of our interviewees have not received or sought labour market 

integration help from CSOs. Instead the interviewees reported receiving help from the TE-

office and from acquaintances, friends and teachers. However, some interviewees also 

describe that they value the information received from CSOs differently than the information 

they receive from friends. The information provided by CSOs is often considered more 

official and certain.  

 “It is usually done with the help of acquaintances. Once my teacher helped me and then 

other acquaintances did.” (Interview 4.a.4) 

“Well, I tried to find a working place myself and failed. I went to the short-time courses 

for entrepreneurs in Gradia [a local vocational school].” (Interview 4.a.5) 

“No. If I have some things to ask, I ask my teachers and friends.” (Interview 4.a.10) 

“I think the information I have gotten from organizations is much better than that from 

friends.” (Interview 4.a.9) 
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“But I think it is good if they support in the process of job searching and finding studies 

places. Organizations know better information than I know in this kind of processes.” 

(Interview 4.a.8) 

 

1.6.3 Reasons for Participating and Additional Value Provided by CSOs  

Many of the interviewees emphasised that in fact CSOs have helped them in various 

integration issues but not that much in issues related to labour market integration. The 

interviewees report that CSOs provide them information about Finnish culture, norms and 

legislation. Some of the interviewees also noted that CSOs provided them opportunities to 

participate when they had small children and due to this were not able to participate in 

official integration training.  

“They didn't help me in the job searching process. It is only in the integration.” (Interview 

4.a.7)  

“Here I haven't participated in the activities related to finding work. But for integration 

there are some conferences, when I go to other cities and stay there for some days, 

where we can enjoy some cultural stuff like sauna and Finnish food.” (Interview 4.a.14)  

“I learn Finnish language, culture, Finnish communities, Finnish laws and all things from 

them” (Interview 4.a.9) 

CSOs however have greater role in supporting Finnish language learning than in other 

aspects of integration. The interviewees noted that CSOs provide them opportunities to 

learn the language in classroom settings as well as in unofficial settings by providing 

interaction between native citizens and migrants. Moreover, CSOs not only support Finnish 

language learning, but as some interviewees brought up, they can also have an important 

role in preserving the native language of the migrants and especially their children.  

“When I came here, I started to learn even the way how to talk to Finnish people and 

what is the easiest way to open communications with them and to know more about 

Finland” (Interview 4.a.19) 

“Many of them have been living in Finland since years, so we often end up practicing 

languages together. – – There were also some Finnish people, and there I got chance 

to use my language skills more than before. So, basically these activities help me in 

improving my language and getting to know more about Finnish culture.“ (Interview 

4.a.12) 

 “But Phoenix [a local CSO] and Russian theatre on the contrary help to preserve our 

own Russian language. We are very grateful to the theatre, that our children have the 

opportunity to perform in Russian, they learn poems.” (Interview 4.a.3) 

“When my daughter began to answer in Finnish my questions in Russian language, I felt 

panic and understood, that when she grows, she will not be able to speak Russian 

properly, if we don't study Russian. For that reason we started visiting that club – –.“ 

(Interview 4.a.5) 
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Besides language learning, the interviewees also emphasise the role that CSOs have in 

bringing together native citizens and migrants. Many report that they have met and 

befriended Finns during CSO activities. Meeting people from different backgrounds and 

cultures is also noted by some as an advantage in CSO participation. 

“And you can find friends, who wish to help and even meet with you out of classes in 

their free time.” (Interview 4.a.1) 

“I have Finnish friends, because I sing in the Finnish choir.” (Interview 4.a.4) 

“I have gotten advantages that government can't provide: Practicing language, meet 

people which could help you in the integration, and people from different countries.” 

(Interview 4.a.7) 

 

 

1.7 Conclusions  
 

Based on analysis and especially the CSO representative interviews, we find that CSOs in 

Finland organize various types of labour market integration support. Both migrant established 

organizations and native established organizations have a role in this. There are however not 

that many migrant led CSOs that focus solely on labour market integration, and services 

related to this are thus generally offered as part of or alongside other activities and services. 

Common labour market integration related activities organized by CSOs include job seeking 

support such as CV writing and preparing for interviews, guidance, mentoring, and job 

brokerage in which employers looking for employees are matched with migrants looking for 

work. Many of the interviewed local CSOs offer these types of labour market integration 

activities locally and on a small scale. Although there is co-operation between CSOs, there is 

not much coordination, but rather each CSO offers those services that they are interested in 

and capable of offering. The lack of coordination can partly be explained by the weakening 

relationship that CSOs have with umbrella organizations. Most of the CSOs also offer 

internship opportunities within their organizations or help MRAs find internship opportunities 

elsewhere. Several CSO representatives emphasised the role that internships have in labour 

market integration and offering internship opportunities is thus by many seen as an important 

service. We find that only a few of the interviewed CSOs have gone into bidding for contracts 

for public service provision. 

However, the interviews with the MRAs illustrate that not that many have in fact used the 

labour market integration services offered by CSOs. Only a few of the interviewees reported 

having received support from CSOs in labour market integration and many in fact believed 

that CSOs couldn’t help them that much in this. Those who received labour market integration 

related support from CSOs found the services useful and have trusted the information that 

they had gained more than the information from friends and acquaintances. Based on the 

interviews, it seems however that migrants regard official integration programs as the primary 

source of labour market integration support. In addition, acquaintances and education 

institutions are found to be central channels for receiving information and support in labour 
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market integration. While we find in the interviews that CSOs offer various services and are 

interested in supporting labour market integration, many migrants still do not seem to be aware 

of these services or have experience with them.  

However, there is no reason to believe that there is a bias in the interviewing towards those 

that just do not happen to participate in labour market related activities organized by CSOs. In 

fact, the focus on the MRA interviews was especially on those that have at least some kind of 

experience with CSOs. The analysis illustrates that there seem to be those that are very active 

in CSOs and that also at times have received help from them in labour market integration and 

that on the other hand there is the majority that participate in CSOs infrequently and have not 

sought support in labour market integration from CSOs. Moreover, it should be kept in mind 

that labour market integration support is something that has only recently become an important 

part of CSOs’ activities. Many of the CSO interviewees bring up that they have only in recent 

years started to expand their labour market related support activities.  

The capacity of local CSOs to provide labour market support to MRAs is limited by the short-

term nature of their project funding, which also likely contributes to the migrants viewing 

government authorities and personal networks as more important. Although the target 

audiences of CSO labour market activities have been quite wide and almost anyone asking 

for help can get it, in practice most activities are organized independently and on a small scale. 

The labour market integration services offered by CSOs have generally not been stable and 

continuing, due to short term funding and the difficulty of rooting well-established practices. 

Specific projects offered by CSOs regarding labour market integration generally last a couple 

of years, after which the services are no longer available but instead new projects are 

established that often start from scratch.  

The activities of CSOs specifically focused on labour market integration services are, when 

compared to others, offered to larger target groups, and have a greater overall impact. 

However, CSOs with highly specific target groups, such as asylum seekers who have not 

received their residence permits yet, serve an important niche role, in compensating for gaps 

in the official programs. Similarly specialised CSOs labour market integration services can be 

important for other groups such as stay-at-home parents, usually women, who are not well-

served by official integration services. Offering childcare services during labour market 

information sessions and language courses, for example, extends the participation to under-

served groups. Although these services are already offered by some CSOs, the possibility to 

mainstream this type of support into all activities organized by CSOs should be further 

considered, by, for example, adopting successful practices into officially run programs. Some 

CSO representatives also brought up the option of organizing home visits for those mothers 

who find it difficult to come to meetings due to various reasons. Although this type of activity 

is resource consuming it could more often be used as a tool to engage with those that are 

hard to reach and generally outside all integration services. 

Besides offering practical labour market integration services, the CSOs are also found to have 

an important advocacy role. CSOs have an important role in promoting the interests of MRAs 

in the labour market through e.g. shaping policy outcomes and affecting the public debate. We 

find that recent changes in legislation (e.g. regarding family reunification), employment policy 
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(such as the activity model) and shifts in the general societal/political climate have however 

made it more difficult for CSOs to advocate the interests of migrants. 

Although many of the CSO interviewees report that the labour market situation for migrants 

has been improving, the unemployment percentage is still much higher among migrants than 

among native born citizens. The official services are thus not working effectively enough for 

everyone to find employment. Many CSOs are doing an important job supplementing these 

services. However, based on the interviews, it seems that there is need for even more 

activities by CSOs, so that more migrants could participate. Moreover, there also seems to be 

work to be done in informing migrants about the opportunities that are already available, since 

many of the interviewees were in fact sceptical about whether CSOs could help them in labour 

market integration. With thus recommend that CSOs should engage more in awareness 

raising activities regarding the services that they can offer.  

 

CSO Best Practice Examples 

Job brokerage between 

unemployed migrants and 

employee seeking 

companies. This is done 

through e.g. job fairs, 

company meetings and 

the creation of job seeker 

databases.  

“So, either we contact companies, or they contact us. Our 

recruiting works in such a way that we have done a mapping 

of skills with the job seekers and thus we have their 

information and when we receive as accurate as possible job 

descriptions from companies, what they are looking for, then 

we do a pre-recruiting through our system: We go through all 

the suitable jobseekers and call them. We check that they 

have all the required skills and qualifications for the job and 

then together with the company we set up a job interview. “ 

(4.b.7) 

 

Providing internship 

opportunities that offer 

MRA opportunities to get 

to experience Finnish 

working life and familiarize 

with different tasks. They 

are also important channel 

for MRA to gain work 

experience which is 

valued when applying for 

work. Besides internship 

opportunities also 

volunteering can offer 

opportunities to gain work 

experience.  

”I think that in finding employment it is very central that first of 

all you understand society and know how to work and get 

work experience. No matter whether the work experience 

comes through volunteering, internships or something else 

like this in the beginning, it is very important to get experience 

how things are done. That kind of silent knowledge about how 

workplaces function and so…” (4.b.3) 

 

”I tried to look my best for somethings but as said earlier it 

was very difficult for me to apply for some kinds of jobs that I 

believe have qualities and skills due to language barriers. So, 

I tried my best to do some kinds of volunteer jobs (4.a.11) 
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Organizing information 

session and guidance 

session about the Finnish 

labour market and its 

customs, rules and norms. 

”It is a very bureaucratic country, very bureaucratic. It is not 

easy to overcome it as a migrant. You need to take of tax 

cards, the social security, living benefits and inform the TE-

office. And now we have the activity model and you have to 

make sure whether you fulfil the activity requirements or not. 

There are a lot of things you need to figure out. And what kind 

of knowhow do I need to find work and which work suits me 

and in which sector I might find employment and which 

schools I should attend. These are all things we go over and 

figure out together.” (4.b.4) 

 “If you ask them something, they tell you some solutions and 

about the future: resume (CV) writing, how you can learn 

Finnish, and how you can learn whatever you are interested 

in.“ (4.a.9) 

 

Continuing support when 

MRA find employment by 

making sure e.g. that 

contracts are drawn 

legally, that employees 

rights are preserved, the 

MRA have the needed 

qualifications/courses, that 

MRA know the basic rules 

and norms of working life 

and that there are no 

cultural clashed in the 

workplace.  

”Actually after the recruitment decision has been made, our 

biggest job begins. One valuable thing that we do during our 

recruitment is that when the company has decided to hire a 

person we help that person and employer in all ways 

possible. For example if the person is missing his/her tax cars 

we go to the tax office and get it, if they do not have a bank 

account we arrange one and if the employer wants the work 

permit to be checked from the migration office before signing 

the contracts we take care of it on their behalf. And if the 

person is missing the hygiene pass or work safety card, we 

can at this stage have influence on attaining them, either 

through translating, helping with studying or by organizing the 

work safety or hygiene pass courses (4.b.7) 
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ANNEX I List of organization promoting integration 

 

 
ORGANISATION FOUNDI

NG 

YEAR 

TYPE OF ORG. 

BY LEVEL OF 

OPERATION 

DOMINANT 

THEMATIC 

FOCUS  

IF OTHER THEMATIC 

FOCUS, WHICH ONE? 

LOCATION WEBSITE CONTACT EMAIL 

         

 
JYVÄSKYLÄ 

       

FIN Feniks ry 2004 city-wide org. integration 

support 

russian migrants Jyväskylä https://www.feniks-

ry.fi/feniks-ry_fi.html 

feniks.ry@gmail.com 

FIN Football Club Kurd FCK Club 

ry 

2009 city-wide org. other football Jyväskylä https://fckurd.wordpress.co

m/ 

pishko_jari@hotmail.com, 

karwan_79@hotmail.com 

FIN Inhimillisen kehityksen ja 

sosiaalisen muutoksen 

yhdistys MONI ry 

2014 city-wide org. other ´- Jyväskylä 
 

ssonya777@yahoo.com 

FIN Islaamic Cultural Center 1997 city-wide org other religious organization Jyväskylä http://tulevaisuus.org/mosk

eijat/jyvaskyla/  

islaamiccenter@hotmail.co

m 

FIN Jyväskylän Afganilaisten 

yhdistys ry  

2002 city-wide org other ´- Jyväskylä 
 

toofan1960@hotmail.com 

FIN Jyväskylän Iranilaisten 

kulttuuriyhdistys ry 

1997 city-wide org other representation of Iranians, 

preservation culture 

Jyväskylä 
  

FIN  Jyväskylän Islamilaisen 

kulttuurin yhdistys ry  

1997 city-wide org other religious sevices, 

representation of Muslims 

Jyväskylä http://tulevaisuus.org/mosk

eijat/jyvaskyla2/fi/index.htm

l  

jyvaskylanmoskeija@gmail.

com  

FIN Jyväskylän katulähetys ry 1945 city-wide org other supporting disadvantaged 

and addicted, Christian 

organization 

Jyväskylä http://www.jklkl.fi/yhdistys/  

 

FIN  Jyväskylän Kurdien 

yhteistoiminnan yhdistys ry 

(Until 1999 ”Jyväskylän AL-

Hagh yhdistys ry”) 

2004  city-wide org other info and support for Kurdish 

people, preservation of own 

culture 

Jyväskylä 
 

saman_salimi@hotmail.co

m, moradi.ali6@gmail.com  

https://www.feniks-ry.fi/feniks-ry_fi.html
https://www.feniks-ry.fi/feniks-ry_fi.html
https://fckurd.wordpress.com/
https://fckurd.wordpress.com/
http://tulevaisuus.org/moskeijat/jyvaskyla/
http://tulevaisuus.org/moskeijat/jyvaskyla/
mailto:islaamiccenter@hotmail.com
mailto:islaamiccenter@hotmail.com
http://tulevaisuus.org/moskeijat/jyvaskyla2/fi/index.html
http://tulevaisuus.org/moskeijat/jyvaskyla2/fi/index.html
http://tulevaisuus.org/moskeijat/jyvaskyla2/fi/index.html
mailto:jyvaskylanmoskeija@gmail.com
mailto:jyvaskylanmoskeija@gmail.com
http://www.jklkl.fi/yhdistys/
mailto:saman_salimi@hotmail.com
mailto:saman_salimi@hotmail.com
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FIN Jyväskylän 

Maahanmuuttajanaisten 

yhdistys ry  

2018 city-wide org integration 

support 

focus on female immigrants Jyväskylä https://www.facebook.com/

KSJMNY/  

 

FIN Jyvälän Settlementti 1940 international 

org. 

Other training and education, youth 

activities, integration support 

Jyväskylä/ 

national 

/international 

https://jyvala.fi/  jyvala@jyvala.fi  

FIN Jyvässeudun Työttömät ry 1992 city-wide org employment ´- Jyväskylä https://jstry.yhdistysavain.fi/  toimisto@jstry.fi 

FIN Jyväskylä Unicef 1986 international 

org. 

other wellbeing of children Jyväskylä 

/international 

https://www.unicef.fi/vapaa

ehtoiset/vapaaehtoisryhmat

-ympari-suomea/jyvaskyla/  

kirsi.suokas@outlook.com  

FIN Jyväskylä United ry 2004 city-wide org. other sports Jyväskylä ´-  isaac.hamdi@kolumbus.fi 

FIN Kaikkien burman 

kansallisuuksien sosiaalinen 

yhdistys ry  

2008 city-wide org. integration 

support 

support of fellow nationals 

and preservation of culture 

Jyväskylä ´- vitolynn@hotmail.com  

FIN Keski-Suomen 
Afganistanilaiset ry 

 city-wide org. city-wide 

organization 

integration support, other Jyväskylä https://www.facebook.com/

Keski-Suomen-

Afganistanilaiset-Ry-

672397336297529/ 

mousapour.maryam@gmail

.com 

FIN Keski-Suomen 

Afrikkayhdistys ry 

2007 regional org. policy 

advocacy 

meeting fellow nationals, 

promoting African cultures 

Jyväskylä https://www.facebook.com/

pg/African-Association-of-

Central-Finland-Keski-

Suomen-Afrikkayhdistys-ry-

613766901986354 

aacf.secretary@yahoo.com 

africanJkl@yahoogroups.c

om 

FIN Keski-Suomen Islamilainen 

yhdyskunta 

1998 city-wide org. other religious community Jyväskylä http://www.uskonnot.fi/yhtei

sot/view.php?orgId=444  

jyvaskylaislam@yahoo.com  

FIN Keski-Suomen 

monikultturisten yhdistysten 

liitto Wari ry  

2008 regional org. integration 

support 

federation of multicultural 

associations, promoting 

multiculturalism 

Jyväskylä http://wari.fi/  ismael.sheikh.musse@wari

.fi 

FIN Keski-Suomen Somalian ry 2014 regional org. policy 

advocacy 

cultural organization Jyväskylä 
 

ismael687@gmail.com  

FIN Keski-Suomen Thai seura ry 2011 regional org. integration 

support 

preservation of own culture, 

promoting multiculturalism 

Jyväskylä http://www.thaiseura.fi/  thaiseura@gmail.com  

https://www.facebook.com/KSJMNY/
https://www.facebook.com/KSJMNY/
https://jyvala.fi/
mailto:jyvala@jyvala.fi
https://jstry.yhdistysavain.fi/
mailto:toimisto@jstry.fi
https://www.unicef.fi/vapaaehtoiset/vapaaehtoisryhmat-ympari-suomea/jyvaskyla/
https://www.unicef.fi/vapaaehtoiset/vapaaehtoisryhmat-ympari-suomea/jyvaskyla/
https://www.unicef.fi/vapaaehtoiset/vapaaehtoisryhmat-ympari-suomea/jyvaskyla/
mailto:kirsi.suokas@outlook.com
mailto:isaac.hamdi@kolumbus.fi
mailto:vitolynn@hotmail.com
http://www.uskonnot.fi/yhteisot/view.php?orgId=444
http://www.uskonnot.fi/yhteisot/view.php?orgId=444
mailto:jyvaskylaislam@yahoo.com
http://wari.fi/
mailto:ismael.sheikh.musse@wari.fi
mailto:ismael.sheikh.musse@wari.fi
mailto:ismael687@gmail.com
http://www.thaiseura.fi/
mailto:thaiseura@gmail.com
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FIN Keski-Suomen Yhteisöjen 

Tuki ry (KYT) 

1999, 

2001 

regional org. other development of civil society, 

networking, community 

projects, inclusion, support of 

NGOs 

Jyväskylä https://www.kyt.fi/  raili.haaki@kyt.fi  

FIN Mami Wata ry 1998 city-wide org, other multicultural music & dance Jyväskylä http://www.mamiwata.fi/  info@mamiwata.fi  

FIN Monikulttuurikeskus Gloria ry 2016 city-wide org. integration 

support 

policy advocacy Jyväskylä https://www.gloriajkl.fi/ anni.viinikainen@gloriajkl.fi  

FIN Monikko ry 2008 city-wide org. integration 

support 

´- Jyväskylä https://www.monikkoyhdisty

s.com/ 

monikko.ry@gmail.com 

 

FIN Mosaiikki ry (rekisteröity 

2003) 

2003 city-wide org. integration 

support 

information in Finnish and 

Russian language 

Jyväskylä http://www.mosaiikki.info/  mosaiikki@mosaiikki.info 

FIN Nuba Sudanilaisten ry  2017 city-wide org. other ´- Jyväskylä 
 

tawer_elhadi@yahoo.com  

FIN Nuorten Suomi 2003 regional org. skills 

development 

promoting young people's 

working life skills and active 

citizenship 

Jyväskylä https://www.nuortensuomi.fi

/ 

toimisto@nuortensuomi.fi 

 

 

FIN Paremmin yhdessä ry 

(rekisteröity 2009) 

2009 city-wide org. skills 

development 

training and education, 

integration support for youth 

Jyväskylä http://www.paremminyhdes

sa.org/  

info@paremminyhdessa.or

g 

FIN Sirpakka ry 
 

city-wide org. employment supporting the wellbeing of 

unemployed 

Jyväskylä https://jstry.yhdistysavain.fi/

sirpakka/ 

sirpa.nieminen@jstry.fi  

FIN The Student Union of the 

University of Jyväskylä (JYY) 

1934 city-wide org. policy 

advocacy 

organizes free time activities 

for students 

Jyväskylä https://jyy.fi/  jyy@jyy.fi  

FIN Uraverkosto 
 

city-wide org. skills 

development 

support for job search and 

career path planning 

Jyväskylä https://www.uraverkosto.fi  tuuli.sahi@kyt.fi  

FIN 4H Jyväskylä 1956 

 

international 

org. 

training and 

education 

skills development (focus on 

6 to 28 years-old) 

Jyväskylä 

and other 

cities in Fin. 

https://jyvaskyla.4h.fi/ 

https://4h.fi/  

anni.tuikkanen@4h.fi  

https://www.kyt.fi/
mailto:raili.haaki@kyt.fi
http://www.mamiwata.fi/
mailto:info@mamiwata.fi
https://www.gloriajkl.fi/
mailto:anni.viinikainen@gloriajkl.fi
https://www.monikkoyhdistys.com/
https://www.monikkoyhdistys.com/
mailto:monikko.ry@gmail.com
http://www.mosaiikki.info/
mailto:mosaiikki@mosaiikki.info
mailto:tawer_elhadi@yahoo.com
https://www.nuortensuomi.fi/
https://www.nuortensuomi.fi/
mailto:toimisto@nuortensuomi.fi
http://www.paremminyhdessa.org/
http://www.paremminyhdessa.org/
mailto:info@paremminyhdessa.org
mailto:info@paremminyhdessa.org
https://jstry.yhdistysavain.fi/sirpakka/
https://jstry.yhdistysavain.fi/sirpakka/
mailto:sirpa.nieminen@jstry.fi
https://jyy.fi/
mailto:jyy@jyy.fi
https://www.uraverkosto.fi/
mailto:tuuli.sahi@kyt.fi
https://jyvaskyla.4h.fi/
https://jyvaskyla.4h.fi/
mailto:anni.tuikkanen@4h.fi


31 
 
 

 

 

 

 
Selection of NGOs that function on a national level 

FIN Amnesty International 1967 international org. policy advocacy human rights advocacy Helsinki https://www.amnesty.fi/  amnesty@amnesty.fi 

FIN AIESEC 1948 international org. training and 

education 

skills development for youth, 

volunteering exchanges 

Helsinki and 

other cities 

https://aiesec.org/  finland@aiesec.net  

FIN Fimu ry 1999 nationwide org. other umbrella organization for 

multicultural sports 

Helsinki https://www.fimu.org/  toimisto@fimu.fi 

FIN Finnish Red Cross 

(Suomen Punainen 

Risti) 

1877 international org. integration 

support 

reception of asylum seekers, 

emergency assistance in 

domestic and international crisis 

Helsinki and 

other cities 

https://www.redcross.fi/  info@redcross.fi  

FIN Irakilaisten naisten 

yhdistys 

2000 nationwide org. integration 

support 

supporting migrant women Helsinki http://www.iny.fi/  alasaeed@iny.fi 

 

FIN Moniheli ry 2010 nationwide org. integration 

support 

cooperation network for 

multicultural organisations 

Helsinki https://www.moniheli.fi/  maria.virolainen@monih

eli.fi 

FIN Monikansallisten 

naisten hyvinvointi ja 

liikunta ry 

2009 nationwide org. other promotion of sport activities to 

immigrant women 

Helsinki and 

other cities 

https://www.monaliiku.fi/  

 

FIN Monikanaiset 
 

nationwide org. other supporting migrant women Helsinki https://monikanaiset.fi/  info@monikanaiset.fi  

FIN Pakolaisapu 1965 international org. integration 

support 

advocacy for refugees and 

migrants 

Helsinki https://pakolaisapu.fi/  toimisto@pakolaisapu.fi  

FIN Pakolaisneuvonta 1988 nationwide org. policy advocacy legal services Helsinki https://www.pakolaisneuvont

a.fi/ 

pan@pakolaisneuvonta.

fi 

FIN Start up refugee 2015 nationwide org. employment Supporting refugees find 

employment 

Helsinki and 

other cities 

https://startuprefugees.com/  info@startuprefugees.c

om  

FIN Setlementtiliitto 1918 nationwide org. integration 

support 

community centres, housing, 

support in crisis, training 

Helsinki and 

other cities 

https://www.setlementti.fi/  liitto@setlementti.fi  

FIN Somalialaisten liitto 
 

nationwide org. policy advocacy Integration support Helsinki https://somaliliitto.fi/  jama.ismail@somaliliitto

.fi 

FIN Suomen Caritas ry 1960 international org. other mix - policy advocacy, social 

security, employment issues  

Helsinki https://www.caritas.fi/ caritas@caritas.fi 

https://www.amnesty.fi/
mailto:amnesty@amnesty.fi
https://aiesec.org/
mailto:finland@aiesec.net
https://www.fimu.org/
mailto:toimisto@fimu.fi
https://www.redcross.fi/
mailto:info@redcross.fi
http://www.iny.fi/
mailto:alasaeed@iny.fi
https://www.moniheli.fi/
mailto:riitta.salin@moniheli.fi
mailto:riitta.salin@moniheli.fi
https://www.monaliiku.fi/
https://monikanaiset.fi/
mailto:info@monikanaiset.fi
https://pakolaisapu.fi/
mailto:toimisto@pakolaisapu.fi
https://www.pakolaisneuvonta.fi/
https://www.pakolaisneuvonta.fi/
mailto:pan@pakolaisneuvonta.fi
mailto:pan@pakolaisneuvonta.fi
https://startuprefugees.com/
mailto:info@startuprefugees.com
mailto:info@startuprefugees.com
https://www.setlementti.fi/
mailto:liitto@setlementti.fi
https://somaliliitto.fi/
mailto:jama.ismail@somaliliitto.fi
mailto:jama.ismail@somaliliitto.fi
mailto:caritas@caritas.fi
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ANNEX II List of Interviews with CSOs Representatives 

 

 
Date of interview Function/Role Type of Institution  

4.b.1 19.10.2018 Executive manager MRA association 

4.b.2 24.10.2018 Executive manager Multicultural association 

4.b.3 3.4.2019 Coordinator International NGO 

4.b.4 5.4.2019 Career counsellor NGO umbrella organization 

4.b.5 17.4.2019 Expert  International NGO 

4.b.6 18.4.2019 Coordinator MRA associations 

4.b.7 8.5.2019 Head of employment Employment association 

4.b.8 8.5.2019 Head of business programme Employment association 

4.b.9 8.5.2019 Development manager Refugee organization 

4.b.10 22.5.2019 Director Employment association 

4.b.11 4.6.2019 Director Multicultural association 

4.b.12 4.6.2019 Coordinator Multicultural association 

4.b.13 12.6.2019 Project manager NGO umbrella organization 

4.b.14 12.6.2019 Teacher NGO umbrella organization 

4.b.15 10.6.2019 Vice-director MRA association 

4.b.16 4.7.2019 CEO Employment association 

4.B.17 21.8.2019 Project employee Multicultural association 

4.B.18 23.8.2019 Communication and 

organization assistant 

Employment wellbeing related 

association 

4.B.19 27.8.2019 Project leader Multicultural association 

4.b.20 2.10.2019 Team leader International NGO 
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ANNEX III List of Interviews with Migrants, Refugees and Asylum seekers 

 

 
Date of 
interview/ 

CSO Age Gen-
der 

Family Status Country of 
origin 

Migration 
year 

Education 
(primary, 
secondary, 
tertiary) 

Current 
occupation in 
host country 

Occupation in 
country of 
origin 

Languages the 
individual speaks 

4.a.1 6.4.2019 Gloria, Phoenix and 
Russian theatre 

44 F Finnish husband Russia 2015 Tertiary Unemployed Manager Russia, Finnish, some 
German 

4.a.2 18.4.2019 Gloria, Mosaiikki, Phoenix 
and Ruokapankki 

55 F Finnish husband Russia 2014 Tertiary Student Teacher  Russian, German, 
English and Finnish  

4.a.3 30.4.2019 Gloria, Phoenix and 
Russian theatre 

37 F Married and child,  Russia 2016 Teriary Student Law 
enforcement 

Russian, little English 
and learning Finnish 

4.a.4 3.5.2019 Kyt, Gloria, Ruokapankki, 
Tulkkikeskus, Monikko, 
Phoenix and Finnish choir 

54 F Husband and 4 
children that live 
separately 

Russia 2010 Tertiary Accountant Economist Russian, Finnish 

4.a.5 6.5.2019 Gloria, Russian theatre and 
Phoenix 

35 F Finnish husband Russia 2014 Tertiary Student Translator, 
Interpreter 

Russian, English, 
Finnish 

4.a.6 3.4.2019 Gloria 23 M Husband and child  Somalia 2015 Secondary/ 
vocational 

Student & food 
delivery 

Non Somali, Finnish, some 
English 

4.a.7 5.4.2019 Paremmin yhdessä 20 M Single Somalia 2019 Primary Student Non Somali, Finnish, English 

4.a.8 9.4.2019 No 24 M Married, wife coming 
to Finland soon 

Ethiopia 2016 Tertiary Unemployed Animal care  Somali, Amhara, Suomi, 
Arabia (to some extent) 

4.a.9 15.4.2019 Gloria, Paremmin yhdessä 
and Matara 

23 M Wife and child Eritrea 2017 Primary Student Non Tigrigna, Finnish and 
some English 

4.a.10 9.4.2019 No 26 M Alone in Finland Ethiopia 2016 Tertiary Unemployed Natural edu- 
cation develop- 
ment worker 

Somali, Amharic, 
English and Finnish 

4.a.11 25.4.2019 SIMHE 33 M Married and 3 
children 

Kenya 2017 Tertiary Food delivery in NGO as 
humanitarian 
aid worker 

Somali, Swahili, 
English, Finnish and 
little Arabic 

4.a.12 9.4.2019 No, been to Gloria a couple 
of times  

32 F Married India 2017 Tertiary Student Dentist English, Hindi, Mother 
tongue, Five local 
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Indian languages, 
Finnish 

4.a.13 21.4.2019 No official organizations, 
but meetings and clubs by 
co-nationals 

22 F She and her 
husband 

Banglades
h 

2017 Secondary Student Student English, Hindi, Urdu, 
Mother tongue 
(Bengali), Finnish 

4.a.14 17.5.2019 Youth organization for 
leadership development 

23 F Single Vietnam 2015 Tertiary Student Student Vietnamese, English 

4.a.15 13.5.2019 Multicultural organizations 
and Lumina (Bible group) 

23 F Single Vietnam 2014 Tertiary Student Student Vietnamese, English, 
Finnish 

4.a.16 26.5.2019 Not often but received 
support from Foodbank and 
from Info Gloria 

55 M Married and child Russia 2015 Tertiary Restaurant 
industry 

Different places Russian, a little Finnish 

4.a.17 9.5.2019 Gloria and Indian student 
community 

45 F Son in Finland, 
husband in India 

India 2015 Tertiary Research Teacher, school 
coordinator and 
consultant 

English, Hindi, mother 
tongue along with five 
local Indian languages 

4.a.18 22.5.2019 Gloria, Paremmin Yhdessä, 
Jyvälä project and Työpeili 

30 F Married Nepal 2016 Tertiary Unemployed Medical 
consultant 

Nepali, English, Hindi, 
Urdu and basic Finnish 

4.a.19 13.6.2019 Gloria, the Finnish Red 
Crossa and a youth centre 

32 M Finnish wife and 
child 

Iraq 2015 Tertiary Doing 
integration 
programme 

Sales and 
management 
and English 
teacher 

English, Arabic, little 
Turkish and little 
Finnish 

4.a.20 11.4.2019 Gloria, Paremmin yhdessä 24 M Wife and child Colombia 2018 Tertiary Food delivery Financial 
coordinator 

Spanish, English and a 
little Finnish 

4.a.21 18.5.2019 No, never heard of them 
before interview 

41 M Single Iraq 2015 Tertiary Doing courses 
and looking for 
work 

IT services in 
international 
companies 

Arabic, English and 
some Finnish 

4.a.22 30.7.2019 Volunteered as tour guide 
in organization and 
Työbileet 

25 M Relationship with 
Finnish women 

Syria 2016 Tertiary/not 
completed 

Beekeeper Student and 
Internet coffee 
shop owner 

English, Arabic, 
Finnish 

4.a.23 1.8.2019 Gloria 24 M Moved to Finland 
with family 

Iraq 2015 Basic 
education 

Doing basic 
education and 
studying 
Finnish 

Non English, Arabic, Finnish 

4.a.24 23.7.2019 Amnesty and visited Gloria 
one time 

32 M Single Iraq 2015 Tertiary Construction Accounting English, Arabic, some 
Finnish 
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4.a.25 25.6.2019 Some organizations in 
Helsinki and Gloria in 
Jyväskylä 

28 M Married to Finnish 
woman 

Iraq 2015 Secondary Cleaning Worked in 
makeup store 

English, Arabic, some 
Finnish 

4.a.26 26.4.2019 Gloria 22 M Single Somalia 2014 Secondary/
vocational 

Student at 
vocational 
school 

Non Somali and Finnish 

4.a.27 27.6.2019 Gloria 32 M Single Somalia 2015 Secondary/
vocational 

Student at 
vocational 
school 

Non Arabic, Somali, Finnish 
and some English.  

4.a.28 22.6.2019 Gloria 32 F Husband and two 
children 

India 2015 Tertiary Maternity 
leave 

English 
language 
teacher 

Hindi, English and 
Finnish 

4.a.29 3.8.2019 Yrityskeskus 29 F Husband and son Pakistan 2016 Tertiary House wife Non English, Hindi, Urdu, 
Punjabi and basic 
Finnish 

4.a.30 18.7.2019 Gloria, Pelastakaa lapset 
and an organization that 
helps women 

28 F Husband and 2 
children 

Syria 2015 Secondary/
not 
completed 

House wife Part-time 
teacher 

Arabic, English, Finnish 

4.a.31 13.5.2019 Jyvälä, Gloria 32 F In relationship Iran 2013 Tertiary Nurse English 
language 
teacher 

Farsi, English, Finnish 

4.a.32 19.6.2019 Gloria, Finnish red cross 
and an organization in 
which families support 
asylum seekers 

35 F Married India 2011 Tertiary Social service 
worker 

IT Hindi, English and 
Finnish 

4.a.33 19.8.2019 Idesco student organization 32 M Married Nepal 2013 Tertiary Researcher Student, worked 
in his family 
business 

Nepali, English, Hindi, 
and basic Finnish 

4.a.34 23.8.2019 Gloria & sports 
organizations 

32 F Husband and child India 2015 Tertiary Student Non Hindi, English and 
Finnish 

4.a.35 19.10.201
8 

Irakin naisten yhdistys 33 F Husband and 
pregnant 

Syria 2015 Primary Student Non Arabic and some 
Finnish 

4.a.36 19.10.201
8 

Irakin naisten yhdistys 30 F Husband and 
pregnant 

Iraq 2017 Secondary/
vocational 

Integration 
training 
programme 

Office 
administration 

Arabic, Finnish and 
English 
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4.a.37 25.10.201
8 

Chinese enterprise 
association 

26 F Finnish boyfriend, 
family in China 

China  2014 Tertiary Media 
company 

Non Chinese, Japanese and 
some Finnish 

4.a.38 8.11.2018 No 29 F No family in Finland China  2014 Tertiary Phd Student Education 
sector 

English, Finnish (a2), 
Chinese native 
language, little bit of 
German. 

4.a.39 22.11.201
8 

Local Russian association 42 F Finnish husband and 
child 

Russia 2010 Tertiary Student Journalism Finnish, Russian and 
English 

4.a.40 11.12.201
9 

Lumikello ry 28 F Husband and three 
kids 

Russia 2012 Tertiary Student Lawyer Russian, Finnish, some 
English and some 
Italian 

 

 

 

 

 

 


