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Structure of this session

» A brief look into the Finnish society

 Services of Migri, DVV, KELA, Tax
administration

 Links and guidance for navigating and
settling in Finland and Jyvaskyla
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A brief look into
the Finnish society
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Facts about Finland

Finland is one of the Nordic countries together with Sweden, Norway,
Denmark and Iceland.

Finland is a member of the European Union (EU) and NATO
Finland has 5.6 million residents

The official languages are Finnish and Swedish

Large but sparsely populated country (70% is forest, 187,888 lakes)

The climate is colder than in many other countries, but the weather varies
significantly in different seasons.

Finns drink the most coffee in the world.

There are more than three million saunas in Finland.

More on the InfoFinland page: Information about Finland
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https://www.infofinland.fi/en/information-about-finland

Finnish social norms and values %

Valuing nature, everyman’s rights

Individualism, emphasis on individual responsibility

Flat hierarchy -
Respecting own space

Independence and self-service (

Cashless & Digital Society

Honesty and punctuality
Trust
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Equality, rights, and responsibilities in Finland %

6

All discrimination on the basis of gender, age, origin, nationality, religion, political activity, disability, sexual
orientation, gender identity, etc. is considered illegal

This zero-tolerance for discrimination applies in JYU as well

Everyone is responsible for creating a safe environment for others and following rules - be it on or off
campus

Finland has freedom of religion, speech, association, etc.
People have the right to practice their own religion or not to choose any religion
Men and women are equal
Same sex couples have the right to get married in Finland

Respect is a key factor regardless of your personal opinions and decisions
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Finnish government and local administration -t

* Finland is a republic, parliamentary democracy, and a welfare state

- The highest organs of the government are appointed in elections:
Parliament of Finland and the President of the Republic

* Finland is divided into municipalities that are self-governing and
collect taxes from their residents

- With tax incomes, municipalities organize a variety of services for
their residents, for example health care, public transportation,
child day-care and school education

+ Local state administration handle state duties in a particular area
such as police, registration of population and employment offices.
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Right to vote in EU & municipal elections

* In a European Parliament election, the citizens of other EU member
states who have entered their names on Finland's voting register have
the right to vote

* In a municipal election, citizens of another EU Member State as well as
of lceland and Norway have right to vote

« Also, other countries' residents who have had a municipality of
residence in Finland for at least two years have the right to vote

« https://vaalit.fi/en/right-to-vote-and-compilation-of-the-voting-
register
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Finnish Immigration
Service (Migri)

Handles legality of your stay in Finland and
other immigration matters
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Migri: residence permits and
registration of right to reside in Finland

Finnish Immigration Service (Migri) is subordinate to the Ministry of the Interior in Finland and
processes:

residence permit applications to Finland

applications for registering an EU citizen’s right to reside in Finland

applications for Finnish nationality

refugee issues

Additional information: https://migri.fi/en/studying-in-finland

*Citizens of a Nordic country (Denmark, Iceland, Norway or Sweden) should contact DVV to register their
right of residence.
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Right to reside in Finland

Non-EU / EEA citizens: your residence permit card is your proof of legally
residing in Finland. Carry it with you when visiting authorities and different
organisations in Finlad. Please note, that the residence permit in Finland is not
considered as as a proof of identity and is not valid without your passport.

EU / EEA or Swiss citizens: you should register your Right of residence with
Migri. More info: Registration of right of residence | Maahanmuuttovirasto

» Application fee: EUR 53

= Migri service points and appointments: Service points |
Maahanmuuttovirasto (no Migri service point in Jyvdskyld, closest are in
Tampere, Kuopio and Helsinki)
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Right to work during studies %

Residence permit for studies (non-EU/EEA citizens): you are allowed to work in any field for an average of
30 hours per week. The number of working hours can be exceeded on some weeks, as long as the average
working hours are no more than 30 hours per week at the end of the year. In other words, you may work
for an average of 120 hours per month or a total of 1,560 hours per year.

During holidays, for example, you may work full-time in any field, provided that your average working
hours are no more than 30 hours per week at the end of the year.

If your degree requires completing an internship, the working time restrictions do not apply to it. You will
need to sign an internship agreement stating that you will earn study credits for the internship.

EU/EEA citizens: you have an unrestricted right to work in Finland (even if you have not yet received a
decision on their application for the right to reside).
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Digital and Population Data Services Agency (DVV) %

Processes the following:

Applying for a Finnish personal identity code / number (e.g. social security
number) https://dvv.fi/en/foreigner-registration

Municipality of residence (domicile) and permanent address in
Finland https://dvv.fi/en/municipality-of-residence

Registration of the right to reside in Finland for citizens of the Nordic countries

NB! Registration of an EU citizen’s right to reside in Finland by Migri is not the same thing as
registering your place of residence in the Population Information System at the local DVV office


https://dvv.fi/en/foreigner-registration
https://dvv.fi/en/foreigner-registration
https://dvv.fi/en/foreigner-registration
https://dvv.fi/en/municipality-of-residence
https://dvv.fi/en/municipality-of-residence
https://dvv.fi/en/municipality-of-residence
https://dvv.fi/en/municipality-of-residence
https://dvv.fi/en/municipality-of-residence

Municipality of residence (domicile) %

Municipality of residence and the permanent address associated with it can be granted to those
planning to live in Finland for at least one year and either have a valid residence permit in Finland,
or have already registered an EU citizen’s right to reside in Finland.

When you have a municipality of residence,

you usually have the right to use the services provided by your municipality of residence
(healthcare services)

you can get a Finnish identity card (from Police) and a driving licence
you can use services provided by authorities or receive financial benefits or subsidies.

You can get a municipality of residence even if you still live in temporary accommodations (e.g.
hotel).

If you move to a different address, submit notification online: https://dvv.fi/en/moving-in-finland
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DVYV pop-ups on campus
in September

* During the campus visits of the Digital
and Population Data Services Agency, you can
register Jyvaskyla as your municipality of residence
and apply for Finnish personal identity code (if you
haven't one already)

* Monday 14 September from 9 AM to 15:45 PM
* Monday 13 October from 92 AM to 15:45 PM

The pop-ups will all take place in the C-building lobby
(this building). No registration needed, free of charge.

More information about this in the coming weeks!
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KELA - Social

Insurance Institution of
Finland

Responsible for the basic security of people

living in Finland in different life situations /
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Kela - Social Insurance Institution of Finland %

If you are not a Finnish citizen and have come to Finland for study purposes, the general rule is that
you cannot get financial aid from Finland. However, you may be entitled to some Kela benefits,
provided that your move to Finland is considered permanent by KELA:

If you come to Finland from a EU/EEA country, Switzerland or the UK, your stay in Finland is
usually considered temporary. In that case, your country of origin is responsible for your social
security benefits. You are, however, entitled to necessary medical treatment in Finland by
presenting a European Health Insurance Card.
If you come to Finland from another country in order to study here for at least 2 years, you can
usually receive a Kela card and certain benefits such as reimbursements from Kela for medicine
costs.
Your circumstances may change during your studies. When determining whether a person is entitled
to social security coverage, Kela also takes into account possible other reasons for the stay in Finland
in addition to studies (e.g. family ties, employment).



Kela contact information

More information:

Social security coverage for students and
researchers

Financial aid for foreign students

Phone service in English, weekdays 10-15:
Moving to or from Finland (Social security):
+358 20 634 0200,

Families with children, students (Healthcare
fee for students in higher

education), unemployed, housing aid:
+358 20 634 2550

Kela’s office: Hannikaisenkatu 11, open Mon-Tue
and Thu-Fri, 12.00-16.00

19 25.8.2026

AF
4"@&7

i FPA-kort Kela card

umskom S)uklbrsakringskon Health insurance card

»Yr R R TR S e e e e



https://www.kela.fi/from-other-countries-to-finland-students-and-researchers
https://www.kela.fi/from-other-countries-to-finland-students-and-researchers
https://www.kela.fi/from-other-countries-to-finland-students-and-researchers
https://www.kela.fi/financial-aid-for-students-eligibility
https://www.kela.fi/financial-aid-for-students-eligibility

¢

JYVASKYLAN YLIOPISTO
UNIVERSITY OF JYVASKYLA

Taxation
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Vero - Finland's taxation authority %

If you reside in Finland for more than six months, you must usually pay taxes on all your income
in Finland. This also applies to the income you receive from abroad.

In order to work in Finland, you need to apply for a tax card (Finnish personal identity code
required)
You can apply for the tax card:

Online: https://www.vero.fi/en/individuals/tax-cards-and-tax-returns/tax_card/

By phone: 029 497 050

Visit the office: Vapaudenkatu 58 A, 40100, Jyvaskyla (Mon-Tue at 9:00-15:00)

https://vero.fi/en/individuals/
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More information about Finland society and integration %

https://www.infofinland.fi/

https://kotouttaminen.fi/en/frontpag
2

INFO
FINLAND

JYU SINCE 1863.
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Contactsat JYU [

International Office:
HelpJYU form for international degree students / degree-students@jyu.fi or International Office

Infodesk

Simhe* services: simhe@jyu.fi (Higher Education options for immigrants in Finland)

- relevant if your family member is looking for higher education opportunities or needs guidance
on dimploma recognition

And you can always reach out to Multilingual information support and guidance by International
House Jyvaskyla or the integration services (Tiina Komulainen, tiina.komulainen@jyvaskyla.fi). You
can find contact details in the International House Jyvaskyla session slides :)


https://help.jyu.fi/jp?id=sc_cat_item&sys_id=5b6788cdc37e55909cedf1177d0131e7&sc_category=8e8bcc39c365e1109cedf1177d0131a1&sc_catalog=ae480981dbd83f007b7b2b43059619d9
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Questions?
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Thank you! |

Next up: Intercultural Adaptation & Intergroup Communication

Remember to stay this afternoon for our final sessions about Intercultural adaptation and intergroup
communication, and for coffee and tea at 15! ©

25 25.8.2026 JYU SINCE 1863.



¢
|

JYVASKYLAN YLIOPISTO
UNIVERSITY OF JYVASKYLA

flO)injv]r



https://www.facebook.com/JyvaskylaUniversity/
https://www.linkedin.com/school/166642/
https://www.youtube.com/user/JyvaskylaUniversity
https://www.instagram.com/uniofjyvaskyla/
https://www.tiktok.com/@uniofjyvaskyla
https://twitter.com/uniofjyvaskyla
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